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E X C H A N G E  O F  E X P E R I E N C E  W O R K S H O P  

An Exchange of Experience Workshop took place on Wednesday 18th February at the 
premises of OCLC Europe Birmingham. Bob Picketing (BLDSC) outlined BLDSC 
procedures for handling ILLS, the unique qualities of the interlending of music were explored 
by Malcolm Lewis (Nottinghamshire Libraries) and OCLC's Tam Dal~ymple led a session on 
OCLC's evolving work. 

MUSIC INTERLENDING - SOME NOTES AND A LOT OF ISSUES 

"Music is silly! I hare music!". While Leonard Bemstein had his tongue in his cheek when he 
wrote that, I suspect its a sentiment that many librarians sympathise with when confronted with 
trying to supply printed music and sets of performance materials through the interlending 
system. Why does music provoke this reaction? - why can it be such a difficult material to 
handle? It is because the problems inherent in music materials cause a lot of the difficulties 
experienced with the interlending of music before the process even starts. 

Because music is an international product it can 
be very difficult to identifL the exact piece or 
version that a borrower is seeking. A piece of 
music may have alternative titles in several 
different languages; it may be an extract from a 
larger work. If it is a well-known piece it will 
almost certainly be issued in several different 
editions by different publishers and in a variety 
of arrangements for different combinations of 
voices andor instruments. A good example of 
this is Bach's famous 'Jesu joy of man's 
desiring' which is currently available in the UK 
alone in 66 different editions and versions 
including arrangements for a military band, a 
saxophone quartet and one for 12 handbells! 
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Specialised training 

3,000,000 Loans 

Even when a piece of music has been identified correctly, 
more problems occur because what the borrower asks for 
doesn't match the entries in the catalogues the librarian is 
using to locate the item. 'Jesu joy of man's desiring' is quite 
helpfully listed under "Jesu ... " in most RLS's vocal sets 
catalogues, but many library catalogues list it under its 
AACR2 uniform title of %antatas; no. 14 7 ,  Hen und 
Mund und Tat und Leben. - Wohl mir, dass ich Jesurn 
habe '. 

Like many specialised subjects, music requires an expert 
provider if provision is to be successful. The research for 
the 1993 Library and Information Plan for Music found 
that many problems with the successful supply of printed 
music stem from a lack of trained, specialist music 
librarians and where specialist staff are not employed to 
manage music services, the evidence is that users' demands 
are not being satisfied or that the burden of this role is being 
passed to other authorities. This situation has not been 
helped by the effects of local government reorganisation 
over the last two or three years where there are now a 
significant number of small unitary authorities without any 
music staff, expertise in music, catalogues or even music 
collections. 

Do these things matter? Is music interlending that important 
anyway? The scale of music interlending between libraries 
in the UK the majority of which is for sets of vocal scores 
and orchestral parts, has been estimated as totalling three 
million items a year, and in a snapshot s w e y  of sets issued 
for use during September and October 1997, IAML(UK) 
found that 23 public libraries alone had issued 6000 vocal 
sets made up of more than 136,000 vocal scores. 

One of the reasons the interlending of music sets is so 
successful is the number of catalogues which have been 
produced. The second edition of the British Union 
Catalogue of Orchestral Sets was published in 1989 by 
BLDSC in co-operation with IAML(UK), with a 
supplement published in 1995. BUCOS lists more than 
10,000 different orchestral sets held by 68 public and 
academic libraries throughout the UK. Vocal sets are listed 
in catalogues published by SWRLS (1986), LASER (1989), 
NWRLS (1995), and by WMRLS, EMRLS and NRLS (all 
1997). While Scotland and Wales have only a handful of 
vocal sets collections and Ireland has none at all, the most 
important omission from this list is AYHLS which at its 
regional music library at Wakefield has one of the largest 
collections of performance sets in the country. 

Over the last five years a considerable amount of effort has 
gone into trying to produce a national catalogue of vocal 
sets. LINC, IAML(UK), CONARLS, and in particular 
WMRLS and its Director, Geoff Warren, have been key 



players in trying to create a national vocal sets database, not 
least through the WMRLS DFPLS h d e d  'Yccess to Vocal 
Sets " project (see FIL Newsletter Issue 25,  June 1997). 
Unfortunately further progress has been halted by the 
disappearance of central fimding, but IAML(UK) is 
continuing to explore alternative strategies. Lottery funding 
has been considered but rejected and plans are currently 
underway to investigate the creation of a national database 
along lines similar to those of EARL'S MagNet 
collaborative serials service. 

Perhaps the issue that has caused most concern in music 
library circles over the last decade (apart from the lack of 
any progress in automating BSDS's Music Library 
catalogue) is that an increasing number of libraries now 
charge other libraries for the interloan of music sets. This 
has meant that many libraries which do not charge, now 
refuse either to borrow from or tend to those that do charge. 
This situation was exacerbated a few years ago when Kent, 
which has a very important collection of music sets, opted 
out of the sets interlending system completely and started to 
lend its sets directly to choirs and orchestras wherever they 
were based in the UK. A further issue which irritates some 
music librarians concerns libraries who borrow sets free of 
charge through the interlending system but then impose a 
loan charge when they lend those sets to their own 
borrowers. Such changes to the music interlending system 
have caused considerable concern at national level as many 
library authorities feel that this piecemeal fragmentation of 
the music interlending system is damaging the whole fabric 
of interlending throughout the country. 

To end on a more upbeat note, one of the latest JISC eLib 
projects is called Music Libraries online*. The aim of this 
project is to link the OPACs of all nine UK music 
conservatoire libraries, using 239.50, to create a virtual 
union catalogue for music materials which will be available 
via the world wide web. Music Libraries Online started in 
January this year and the importance of this project for the 
interlending community at large is that one of its essential 
elements is to incorporate an interlending system with 
requests placed through an e-mail interface As another aim 
of the project is to investigate the possibility of adding the 
music catalogues of public and academic libraries to the 
network, and as BSDS has expressed an interest in 
participating, it can be seen that if this project is successfid 
it could revolutionise the interlending of music materials in 
the UK. 

......................................................................... 
Footnotes: Malcolm Le~ou 
'IAML(UK) : IJK Branch ofthe International Associalion County Music Librarian 
of Music Libraries Archives and Docunten fation Centres. Notlinghamshire County 
'see Page 12 for ntore details Libraly 
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PAPERLESS 

ANNOUNCED!!! 

Read it on Page 2.3.4 ...... 

OCLC FIRSTSEARCH 
ELECTRONIC COLLECTIONS ONLINE 

The OCLC FirstSearch service began in October 1991, and 
subsequently added document ordering (1/93), a link to the 
OCLC Interlibrary Loan (4/93), and access to ASCII full 
text (6194). The FirstSearch Web interface was introduced 
in 1996, and OCLC FirstSearch Electronic Collection 
became available in June 1997. 

The FirstSearch Web interface allows point-and-click access 
to information on library holdings, to document ordering 
capabilities, and, when available, to fill text. Full text is in 
ASCII format, and can be viewed online or e-mailed. 
FirstSearch allows electronic transfer of citations (and 
request of information) to the OCLC system. Libraries 
using the new ILL Direct Request Service can help user 
requests go direct to potential lenders. 

In addition to the ILL link, OCLC FirstSearch interacts with 
five document suppliers: BLDSC, EBSCODoc, the Genuine 
Article, UMI Infostore and the Uncover Company. Since 
the introduction of full text online, growth of both ILL and 
document ordering has flattened considerably. 

OCLC FirstSearch Electronic Collections Online now 
provides access to over 600 journals, with 600 or so more 
due to be loaded by mid-1998. Some 24 publishers have 
now signed up to provide some or all their journals via the 
service. Electronic Collections Online users pay an access 
fee, based on the number of simultaneous usage a library 
wants to provide, which also covers archiving. (Electronic 
Collections Online guarantees access to a library's archives 
as long as the library maintains an access account.) 
Subscription rates to the journals themselves are set by the 
publishers. 

Electronic Collections Online is scheduled to become a 
database available via FirstSearch in late February 1998. 
Journals in the collection will be linked to other databases 
on FirstSearch throughout 1998. 

Tam Dalrynlple 
OCLC Online Reference Services Disision 

NOTICE TO ALL MEMBERS See Page 1 1 

"Splendid websire, just found time fo have a look and bookmark Well done!" - 
Jennlfer Cox, Bexley Interloans 

T a k e  a  l o o k  a t  F I L  W e b p a g e :  
http://www.fa-hq.org.uk/introf.htm 
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THE BRITISH LIBRARY DOCUMENT SUPPLY CENTRE : 
BASIC PRINCIPLES - A BIBLICAL HISTORY - TEXT WITH 
COMMENTARY 

In the Beginning there was Sputnlk, who begat the Russia 
House who begat a disused Ordnance Factory. (All clear? 
No? You really had to be there.) 

And the Ordnance Factory was the proinised land and was 
U,  chea~  and about as far from anywhere as you could wish 
to get (i.e. geoma~hicallv central). And this was generally 
thought to be a good thing for various reasons not made 
entirely clear. 

And its name shall be called:-The National Lending Library for Science & Technology 
(NLLST). 
And it shall:- 

I. COLLECT HNRD TO FIND 
MATERIALS TO PLUG GAPS IN THE 
NATIONAL CO~CTJIBM ("Grey" 
literature etc.) 

HI. SERVE MO LOCAL READER BUT 
SHALL PROVIDE A REMOTE 
LENDING SERVICE FOR UK 
LIBRARIES AND RESEARCH 
ESTABLISIHhRENTS. (These days DSc 
will photocopy for anyone who'll pay and 
has a Reading Room). 

111. BE AS A FOCUS FOR ILL IIM THE 
UK FOR RESEARCH LEVEL 
SCP/TECM MATERHAI, AND SHALL 
BE DEDICATED TO TH[1[S l?UNC'BIION, 
AND SHALL LEND EVERYTWNG (all 
right, all right - 6 month loan ban on new 
issues of top 20,000 serials) AND SHALL 
LEND EVERYTHING EVENTUALLY. 
(OK now?). Having new journal issues 
nailed to the shelf to soak up the vast 
majority of demand for photocopies was 
recently deemed a good thing. 

PV AND IT SHLALL SPEND FROM THE 
PUBLIC PURSE TO MAIINTAIN ITS 
COLLECTIONS (aside fiom profit fiom 
services to overseas customers). So if you 
want better collections, spoil your ballot 

paper at the next election! Never vote for a 
govemnent. 

V. AND IT SI4ALL CH[ARGE UK 
CUSTBWRS IN ORDER ~ ' B '  IT 
S W  COVER ITS OPERATHMG 
CdDSTS (E4 - E 5 still cheaper than 
thrashing around locally?) 

W!. AND IT SHALL NOT CHtARGE IF 
SUPPLY BE NOT ACHNTVED (CRF 
replies and duff locations are irksome but 
great value for money! = £0.00) 

VHH. AND, TO KEEP COSTS DOWN, PT 
SHALL BE QUIICK AMD SPWLE TO 
OPERATE. TNUS:- 

a) IT SHALL BE A S  A MAlL ORDER 
WAREHOUSE, with industrial 
production line approaches and it 
shall enjoy econoiny of scale. 

b) AND IT SHALL BE AS A 
CATALOGUE SHOP, but without the 
need for catalogues, for:- 

c) ITS STOCK, SHALL BE ARRANGED 
ALPHKBETICKLLH WHERE 
POSSIBLE, so that the shelf is the 
catalogue, so retrieval can be 
immediate, with no highly trained 
librarian types creating librarianly 
catalogues and subject arrangements. 



Just well trained pigeons who know 
the alphabet, and will (usually) carry 
out thorough shelf checks to find 
requested documents, 

d) THE CLIENT L ~ R A R ~  SHALL 
BE THE CLEVER ONE - helping the 
reader identify documents, prettying 
up references and presenting bib. 
details to maximise success. 

e) AND MEITHER SHALL THEY NOR 
THE READER 

NEED TO PROVE DSC HOLD8 
SOMETHING BEFORE ORDERING. 
but if you want there's the OPAC up 
on the Internet for free these days. 

f) AND THERE SHALL BE PRE-PAD 
POSTAL REQUESTS FOR THE ILL 
LIBRARIAN TO GOWLETE with all 
the bits DSc needs to do what it does. 
Automated requesting still results in 
the necessary bits of paper with 
delivery address, copies for payment 
and recall purposes etc. 

g) m THERE S W  BE BIT$ OF 
REQUEST FORM TO STAND AS A 
SHELF RECORD FOR EVERY 
PHYSICAL OBJECT LEAVING THE 
SHELF FOR WHATEVER REASON - 
DSc still needs separate requests for 
each volurne of a multivolume work, 
hence the oAen misunderstood 
TOTAL LOAN 2 code. 

And then there came to pass the British 
Library and in the early seventies the 
National Central Library cane unto the 
NLLST bearing gifts of humanities and 
social science stock and Union Catalogues, 
and begat the British Library Lending 
Division who begat the British Library 
Document Supply Centre (named to reflect 
the pre-eminence of photocopying over 
lending). 

And there was an X search of DSc stock 
only, and a Y search at no extra cost, 
though DSc reckons it supplies nearly 
90% of UK requests from stock. 
However: 

(HERE COMTIrnTHl THE 
COhnlMAMDrnMTS) 

VHII. AND I N P R I ~  ITEMS MOT JilELIl 
SHALL BE CONSIDERED FOR 
PIbRCIHASE - like everyone else, 
DSC's acquisition budget doesn't 
stretch as far as it used to, and our 
book selectors have great difficulty 
maintaining consistency of scope as 
their budgets tend to fluctuate month 
by month. 

IIX. AND OTHER W LIBRARIES 
WIILL BE SOUGHIT FOR MON- 
STOCK ITEMS WHDCH ARE OUT 
OF PRINT OR OUT OF S6QPE. 
DSc will always choose to maintain 
waiting lists for items on loan or on- 
order, but seeks locations when these 
are not options. 

a) Journals - our own huge SERIALS 
FILE leading to back-up libraries (BL 
London, Cambridge University) is 
checked after stock has failed, then 
major tools (COPAC, London Union 
List of Serials) and a procession of 
other tools may be checked with 
positive frndings fed back to the 
serials database. 

b) Older English language and foreign 
language books - DSC's Union 
Catalogue of Books is checked (4m 
cards!), CURL (COPAC), UNITY, 
VISCOUNT (if quoted), BLCMP 
fiche. 

c) Current books (now deemed 1983 
and later) not found at the shelf are 
checked first against DSC's own on- 
line book catalogue, CURL 
(COPAC) and Global Books in Print, 
UNITY, VISCOUNT, (if quoted) and 
BLCMP if the acquisition path is not 
to be pursued. 

X. AND TlTERE SHW& BE 
REJOIICIING. 

Bob Pickering 
Customer Senrices, 

BLDSC 
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PERFORMANCE INDICATORS - THE 
DANGER SIGNS 

I come not to praise performance indicators or even 
necessarily to bury them, maybe just kick a little sand in 
their faces. There has been a lot of interest lately in 
perfonnance measurement - an ARL project l, an indicator 
kit from Australia - 2nd edition no less2, 'The Effective 
Academic Library' and now a SCONUL research project '. 
What I want to look at and question is the use of a couple of 
die-hards, namely turnaround time and fill rate, as the basis 
for measuring efficiency and effectiveness. 

Turnaround time is basically how quickly you can get an 
item from the time a request is made, while fill rate is how 
many items you successfully get out of the total requested. 
These two have been the standard measures for years of a 
library's efficiency and effectiveness in ILL, which is 
strange when you consider that what they don't do is 
measure a library's efficiency and effectiveness - or to be 
fair, only to a certain extent. 

Let's take turnaround time first. This is overwhehningly an 
indicator of the supply library's efficiency. The requesting 
library's part is made up of the time taken to process and 
send the request and then deal with its receipt. They may 
influence speed of supply by choosing a likely-to-be-quick 
supplier, and in dealing with any chasers, but the bulk of the 
time of the transaction is in the hands of the supplier, over 
which the requesting library often has very little influence. 
This is what is being measured by such an indicator and yet 
it is supposed to represent the efficiency of the requesting 
library, a failure of perception that many seem to have been 
prone to. Christine Abbott for example, serves the 
following as a warning on performance indicator misuse - a 
manager who had decided that 15 days should be the 
maximum turnaround time and then used turnaround time 
results to show how the requesting library was 
underperforming. What would make more sense is a 
measure of the time between a request being submitted and 
undergoing initial processing by ILL staff. For libraries 
who do little or no checking but send the bulk of their 
requests to BLDSC this could probably be extracted from 
their automated systems with little &ss. Libertas, which we 
use at King's, can provide times for when a request has 
been 'amended', 'approved' or 'transmitted' but these are 
not the same as 'checked'. As we do a fair amount of 
checking before sending this poses a problem - for example 
we may check a request against a couple of databases in 
Firstsearch and OPAC97 before getting back to the reader 
asking for a source of reference. None of this would show 
up on Libertas -just the 2 week delay in the reader getting 
back to us. 



Fill Rates 

A True Picture? 

Fill rate is the test for effectiveness yet there are flaws that 
people should be aware of. 'Why Requests Fail' showed 
what sort of things register as 'failures' that would damage a 
library's supposed effectiveness. Identifying a location for 
a book that the reader had been seeking high and low, but 
without obtaining via ILL because it was reference only/too 
valuable etc., could be seen as a success yet it would count 
as a failure on the performance indicator. Cutting down on 
the number of requests, being obstructive, demanding a 
printed source of reference for each application would all 
do wonders for a library's fill rate yet might not be 
welcomed by readers. 

Likewise I can imagine a situation where the fill rate 
increased one year then dropped the following year but 
actually meant a 'poorer' performance followed by a 
'better' one - say we have an 88% fill rate; the next year 
charges are introduced and the number of requests 
plummets. We may be looking at a 90% fill rate for 500 
requests against an 88% rate for 2,000. I've no wish to go 
into mathematical relativity but 88% of 2,000 seems a lot 
better than 90% of 500. This in turn could be followed by 
an upsurge in requests as readers get used to the charges and 
a fill rate of 89% for 900 requests. In other words, we have 
a poorer performance from the library's point of view 
against an improved performance as far as the indicators are 
concerned, followed by an improved library performance 
against a poorer indicator perfonnance - the complete 
opposite of what's happening. 

To show again how perfonnance indicators can give a 
distorted picture I'll comment on an excellent paper by 
Francoise Herbert '. I haven't seen anything quite like it in 
the literature of interlending, for it shows just how far you 
can go in order to gain a true idea of what's going on. It 
involved 152 people going into public libraries in the 38 
largest cities in Canada to look for books that the libraries 
didn't own. The study designers knew the libraries didn't 
have these books because they made them up themselves - 
that is, "four books were created using realistic garbage 
data, and then manufactured in 38 copies each." They were 
then sent to libraries like the National Library of Canada for 
cataloguing and data entering. Volunteers visited the 
various public libraries and set about requesting the books 
via ILL. The author quotes a few people commenting on 
their experiences - in 2 cases where the library obtained the 
item (good on a fill rate indicator) the respondents rated the 
service as 2 out of 7 and 3 out of 7, noting feelings of 
disappointment, anger, being patronised and insulted. 
Conversely, in 3 cases quoted where the libraries didn't 
obtain the items, (poor on a fill rate indicator) respondents 
rated them 7 out of 7, 7 out of 7, and 6 out of 7, with 
comments such as "I felt I received an incredible service" 
and "I couldn't have asked for better service." 



Now to prove that, as I said at the beginning, I don't want to 
dig the graves of turnaround time and fill rate and see them 
buried, I'll just mention some good points in their favour 
that came out of the same study. I should point out that the 
definitions are slightly different to those I have been using - 
fill rate including those requests submitted but refused, 
turnaround time including not just receipt but informing the 
requester. (For Libertas this is instantaneous once the item 
has been 'received'). Fill rate came out at 52% - it seems 
disappointing and so it was. A large amount of this failure 
derived from not finding locations in the first place - an 
especially woeful statistic when one considers that they had 
been data entered onto basic online databases and the 
National Library could have provided a locations service. 
Turnaround time ranged from 4 to 130 days - there being 
failures in initial processing and in letting the requester 
know when a book had arrived. 

Ideally, performance indicators should be simple, easy to 
implement, easily understood, without requiring too much 
work to obtain them. In LAMDA we have excellent 
indicators to measure our supply performance - slapping 
stickers on requests when they are received, filling in date 
and time e.g. am or pm of receipt and the same for supply 
and if within 48 hours - if not a space for coded reasons. It's 
quick and it tells the support office exactly what they want 
to know - who's being eficient and if not why not. BLDSC 
also maintain indicators of how successful and quick they 
have been in document supply. 
We at King's are trying to think up some meaningful 
indicators that can be easily applied to the requesting side. 
The danger is that unless the context of indicators is fully 
explained and appreciated they can be worse than useless. 

ILL 

Stephen Prowse 
King's College 

London 
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FORUM FOR INTERLENDING 
ANNUAL CONFERENCE 

INTERLEND '98 
UNIVERSITY OF SURREY 23-25 JUNE 1998 

Forging Links 
Co-operation versus competition 

SPEAKERS 

l ~ o h n  Blaqden LlNC (Keynote speaker) . - 

Mike McGrath Head of UK Marketing, BLDSC 

Robert Kirk County Librarian, West Sussex 

Nancy Elkington RLG 

John Blunden-Ellis CALlM 

Rosemary Russell LIKOLN 

WORKSHOPS 

Performance indicators (Jane Barton - Cranfield University) 
Professional Development (Carl Clayton - SINTO) 
Financial Management in ILL (Trevor Palmer - BLDSC) 

VISITS 
University of Surrey Library 
RHS Gardens Wisley 
Polesden Lacey 

RATES 
For en suite accommodation, meals (including drinks reception and 
conference dinner) and visit 
,Resident E 220(FIL members) f 240(non-members) 
Non-resident E50 per day (members) f 60 (non-mem bers) 

ALL ENQUIRIES TO: 
Susan Richards (FIL Conference) 
Queen Mary & Westfield College Library 
Mile End Road, 
London E7 4NS 
Tel: 0171 775 331 4 Email: s.f.richards@qmw.ac.uk 



NOTICE OF SPECIAL GENERAL MEETING 
This is a notice to all FIL members of a Special General Meeting to be held at the University 
of Surrey, Guildford, on Wednesday 24th June, before the AGM at Interlend '98. 
The purpose of the meeting will be to vote on a proposed amendment to the constitution. 

The FIL Executive Coinmittee believes that a change is required in the voting procedures to 
allow one vote to each FIL personal or institutional member, not just the named representative 
of an institution. At present, only the named representative may vote. Quite often this person 
is unable to attend the AGM while another person from the same institution attends in their 
place. However, this person is not allowed to vote, not being the named representative and not 
being permitted to act as proxy. 

The executive committee believes that such people should not be disenfranchised and that a 
more equitable system would enable greater participation in the electoral process. Any 
problems with out-of-date information regarding named representatives would also be 
overcome. Where two or more people fiom the same institution are attending, only one vote 
will be allowed, this being the named representative in the first instance, or hjs/her nominated 
representative. 

The sections of the constitution affected by this amendment are numbers 6, 14 and 15. A two 
thirds majority of authorised voters present at the Special General Meeting will be required to 
effect this change. 

IFLA COMPETITION - WINNING ENTRY 

In January 1998 FIL became a member of IFLA (the International Federation of Library 
Associations and Institutions). The competition in last issue's Newsletter aimed to encourage 
a FIL member to attend the 641h IFLA General Conference in Amsterdam on the 16-2 1 August 
1998: 

Rose Goodier of UMIST has won the place: 

"I have been a member of FIL ever since it was establislled, and 
have regularly attended (and helped to organise) FIL workshops 
and conferences since then. As a Committee member, I served as 
CONARLS representative and FIL Secretary. My work for the 
Committee provided me with a deeper understanding of the aims 
of the organisation whilst strengthening my commitment to it. 
Consequently I would be proud to act as a representative on FIL's 
behalf at the forthcoming IFLA conference. 

As head of the ILL operation at UMIST since 1985, 1 have gained 
a thorough insight into interlending, and, following a two ye& 

secondment as LAMDA Project Officer and CALIM Assistant Secretary, I am well aware of 
many of the wider issues currently affecting academic libraries in the UK. Attending the IFLA 
Conference would help to broaden my perspectives, and I would welcome the opportunity to 
make new contacts. In return, I would make evexy effort to provide a positive contribution to 
FIL by reporting back in as clear and informative a manner as possible." 

Rosemary Goodier 
ILL Department, 

UMIST Libraiy 



Hybrid Libraries 

Manmohan Singh Bains, 
the Music Libraries 
Online Project 
Co-ordinator, began 
work in early March. 
For fbther information 
contact him at the 
University of Central 
England in Birmingham, 
Faculty of Computing 
and Information Studies, 
F326, Feeney Building, 
Perry Ban; Birmingham 
B42 2SU. 
Tel: 0121 331 6671. 
Fax: 0121 331 6281 
Email: 
Mo.Bains@uce.ac.uk 

I NFIP (a panel of LINC) ( 
press release 

MUSIC LIBRARIES ONLINE: 
A POTENTIAL MODEL FOR OTHER SUBJECT 
AREAS 

The National Forum for Information Planning (NFIP) has 
welcomed the eLib funded Music Libraries Online project 
as an important means of achieving some of the aims of the 
Library and Information Plan (LIP) for Music and as a 
potential model for other subject areas. 

Music Libraries Online is one of the eLib Phase 3 
Programme projects for exemplar hybrid libraries, resource 
discovery clumps and digital preservation. It aims to create 
a virtual union catalogue of the nine music conservatoire 
libraries, using 239.50. In the spirit of the cross-sectoral 
Library and Information Plan concept, stage three of Music 
Libraries Online plans to investigate options for its 
extension to other music collections, including those of 
university, national and public libraries, and composer 
archives. 

Other main objectives of the project are to make available 
collection level descriptions of the holdings of the libraries 
involved, to co-ordinate acquisitions policies, and to 
facilitate a highly efficient interlending system which could 
revolutionise the interlending of music materials. 

The 'Library and Information Plan for Music : Written 
Statement ', which was given a high-profile launch in 1994, 
made many recommendations for a national strategy for 
music library services. Lack of fhding from a central 
source has severely hampered their implementation and in 
this respect Music Libraries Online marks an important 
breakthrough. 

NFIP Chair Nick Fox comments: "This is a sign~ficant 
collaborative project which could show the way forward for 
other subject areas. It's an important developntent in a 
number ofcontexts such as the Anderson Report on a 
nationaliregional strategy for libraly services provision for 
researchers, the concept of the national union catalogue 
and the distributed narional resource, and a potential 
national strategy on the digitisation of major resources. " 

The music conservatoire libraries at the core of the Music 
Libraries Online project are: Birmingham Conservatoire at 
the University of Central England, the Royal Academy of 
Music, the Royal Northern College of Music, the Royal 
Scottish Academy of Music and Drama, and Trinity College 
of Music, which will participate in the first stage of the 
project. The City of Leeds College of Music, the Guildhall 
School of Music and Drama, the Royal College of Music 
and the Welsh College of Music and Drama will join in the 
second stage. 



NEW LIBRARY: 
THE PEOPLE'S NETWORK - a response 

The Library and Information Co-operation Council (LINC) 
has welcomed the Library and Information Commission's 
report 'New Library : The People's Network', hailing it as 
ambitious, farsighted and uncompromising, and one of the 
most important documents on the country's public library 
services since the Public Libraries Act of 1850. 

The report's two positive messages: that public libraries are 
well placed to play a leading part in the world of networked 
information and that it is worth investing in their future are 
directly relevant to the Government's proposals for the 
National Grid for Learning. Increased access to the nation's 
library and information resources will make a significant 
contribution to the raising of educational standards which 
lies at the heart of the Government's agenda. 

LINC particularly welcomes: 

"ambitious, farsighted 
and uncompromising" 

the radical, integrated and coherent vision of the report, 
and its realistic approach in addressing such factors as 
cost, timescale, evaluation measures and the need for 
rolling forward; 

W the recommendation, together with its rationale, for the 
establishment of a Public Library Networking Agency; 

M the national scope of the report and its 
recommendations, setting out the key roles for central 
and local government, for the public and private sectors 
and for the Commission and other agencies, if its vision 
is to be realised; 
the theme of partnership at national, regional and local 
levels which runs through the report: within 
Government, between central and local government, 
within and between library authorities, between library 
authorities and the HE and FE sectors; between sectors 
within the library community and beyond it, and 
between the public and private sectors; 
the recurring theme of co-operation at regional level to 
facilitate training, ICT development, digitisation, 
consortia and other projects. The scope for the 
involvement of the existing regional library systems is 
plain; participation in the implementation of the public 
Library Network will confirm their potential for 
developing new initiatives. 

LINC welcomes the attention given to the difficult issues of 
intellectual property, copyright and licensing and urges that 
they continue to be addressed, with particular reference to 
the benefits to be derived through co-operation and 
collaboration of the parties involved in ensuring that a 
substantial level of content is available via the network. 

Some difficult issues 
addressed 



Training LINC is encouraged that detailed consideration is given to 
training and development Further study will be needed in 
preparing and funding the implementation programme. 
Ensuring that all 27,000 public library staff in the UK are 
adequately trained, in strategic and practical terms, is a 
substantial and urgent project that will require major 
planning and resourcing at national, regional and local 
levels. Another concern is that if competencies and the 
quality of entrants into the profession: it is essential for the 
public library service to attract high calibre staff who will 
provide leadership and drive. The training of users will be 
just as important as the training of staff and will be a major 
undertaking. The need of users and the credibility of the 
networked library, are crucial, and the staff time required 
for handling inquiries about the services, supervising and 
maintaining the equipment, etc., should not be 
underestimated. 

LINC draws attention to the unprecedented opportunities 
available to extend services to visually impaired readers and 
to all those in society who have a learning or physical 
disadvantage, provided that the libraries are equipped with 
generic interfaces which allow inclusive and equitable 
access. 

- . - -- - .- -- LING acknowledges that the report makes little mention of 
I - . . . .  _ . . _ . . _ . .  the current level of the capabilities of public library 
! 

, i 
networks, or of achievements such as the integrated 

l ! 
, .  

databases with network links within or even across library 
1 : I 

authorities, and of the co-operation that is taking place in 
: j I some areas between academic and public libraries. Many 

academic libraries have long wanted to see sensible 
electronic links between academic and public libraries and 
LINC endorses this view. It supports opening up public 
libraries to JANET, and liberalising access to the nation's 
library resources. The People's Library now offers that 
opportunity. Academic libraries' experience of JANET will 
help the public library sector to avoid relearning what has 

r '  - . .. .- . . -:; already been learned.; for example, if the Public Library 
Network is to cope with what is bound to be an ever 
increasing volume of traffic, the longer tenn development 
of the network will need to be planned for at an early stage. 

National Strategies LINC endorses the report's plea to Government "to take a 
lead in developing and delivering an integrated information 
policy with a strong emphasis on a central role for 
libraries". It points out that a number of building blocks are 
available of imminent, e.g. National strategies for access, 
acquisition and retention, conservation and preservation, 
national distributed systems and resource discovery, and for 
the retroconversion of catalogues; the EARL consortium; - 

and research or innovation projects in library and 
information plans, standard and Annual Library Plans for 
the DCMS. 
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It is vital that other government department recognise the Cross-Departmental 
importance of the report and of the central role of the public Implications 
libraries in the information society. LINC is encouraged 
that libraries are seen as a crucial component in the National 
Grid for Learning. At the launch of the report the Secretary 
of State noted that he was receiving it on behalf of the 
Government as a whole and said, "The issues raised affect 
government departments responsible for education, trade 
and industry, Scotland, Wales, Northern Ireland, as well as 
my own. We recognise that there are shared interests at 
stake and that co-operation and co-ordination within 
Whitehall is essential." LINC welcomed this assurance that 
Government is aware of the cross-departmental implications 
of the report, adding that other departments will also wish to 
be involved, eg Cabinet Office, Environment, Transport and 
the Regions, Health and Home Office. 

LINC is a signatory to the LA Declaration on libraries and 
the Government's vision of a learning society. It 
wholeheartedly endorses the report, its objectives, values 
and vision, and its potential role in the development of the 
National Information Policy. LINC Press Release 

OLD NEWS : NEW MEDIA 
LASER NEWSPLAN ON THE WEB 

The London and South Eastern Library Region (LASER) is 
a co-operative organisation aiming to improve library and 
information facilities. This is being achieved through the 
promotion of co-operation, LASER'S extensive union 
catalogue and electronic networked systems, wide ranging 
R & D projects, IT expertise and NEWSPLAN. 

The NEWSPLAN Project is a co-operative programme for 
preserving, in archival quality microfilm, local newspapers 
published in the British Isles - in LASER'S case, within the 
LASER region, that is the 9 counties of Bedfordshire, 
Berkshire, Buckinghamshire, Essex, Hertfordshire, Kent, 
Surrey, East Sussex and West Sussex, and the British 
Library Newspaper Library. The report contains full list of 
newspaper titles in place and title order as well as an 
indication of the condition, showing the location of the 
great majority of London and South East local papers dating 
from 1717. 

OLD NEWS - NEW MEDIA 
LASER NEWSPLAN 

ON THE WEB 

The LASER Newsplan Project has been an extensive and 
difficult undertaking, given the large number of local 
newspapers which have been in existence over the years. 
This rich collection is now available on the Web and can be 
accessed at http://www.earl.org.uWmagnet When 
searching for newspaper/journal titles you can search 
through the newsplan data for a full and extensive 
newspaper/journal coverage. 

LASER Press Release 



TALIS-INTERLOAN 
EXCHANGE OF EXPERIENCE DAY 

It became clear at the last FIL Conference that there was a 
good deal of interest in a meeting of Talis-Interloan users 
and, after much negotiating and organising, an exchange of 
experience meeting was held on 13 January at the 
University of Sheffield. 

Over 50 people turned up, a mixture of users and potential 
users of Talis-Interloan along with representatives from 
BLCMP and BLDSC. Kelvin Gething from BLCMP gave 
a presentation on Talis 8 developments, followed by me 
talking about how we do things in Sheffield. A discussion 
session followed in the afternoon with ILL people, as usual, 
having lots to say. One or two useful outcomes resulted 
from this session and gave BLCMP feedback on some of 
the important issues we would like them to address. Most 
of these have been raised oficially with them and have been 
added to the list of developments for Talis 8 or 9. 

Talis 8 Developments 
The three major developments for ILL in Talis 8 are: 

1. Fund accounting 
2. Self-ILL 
3. Automatic uploading of BLDSC status reports 

fiom the Replies Intray 

The financial accounting facility allows those of us who 
charge either individuals or groups/faculties/depar(ments for 
ILLs to keep an accurate record. Currently the only way to 
do this is either to keep manual records or to adapt the 
Acquisitions module to include ILL f h d  data which is how 
we do it in Sheffield. 

Self-ILL will allow readers to put in ILL requests from the 
Talis Web OPAC. Facilities already exist in the Borrower 
Services part of the OPAC for them to check how many 
books they have on loan and to renew their books. This 
new function will allow them to place ILL requests and 
check on their progress. Participants at the meeting had 
mixed feelings about this, some were keen to see it as an 
option others could not imagine anything worse! ! One of 
the main problems for a lot of academic libraries is that they 
use a pre-payment system for ILLs, making self-ILL very 
difficult to implement. Personally I would like to see this 
facility used at Sheffield because our readers' expectation 
of ILL is that ordering can be done fiom their desk top. We 
may be restricted however by the fact that we currently 
operate a pre-payment charging system. 
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Automatic uploading of BL status reports from the Replies 
Intray will be a useful function allowing progress reporting 
to be carried out more quickly. 

I was very pleased to host the fust meeting of this kind and I 
hope that other libraries will be willing to do so in the 
future. It is very useful to discuss issues of concern with 
other users, particularly for ILL staff who are often isolated 
in large libraries and have no other "experts" to talk to or, 
work in small libraries where ILL is only a small part of 
their jobs. It is very useful too for the different types of 
library to get together, this often helps people to see 
problems from a different angle. 

Elaine Dean 
Head of ILL, University of Shefield 

LETTERS 

A FAREWELL ON RETIREMENT 
I retire on 30'~ April and would like to take this opportunity to say farewell to all those 

whom it has been my pleasure to meet and, in many cases, come to know well during the years 
that I have been involved in interlending. 

In recent years holidays have clashed with the FIL conference and I have been unable to 
attend but I remember with great affection those I did, and especially one held at the Pollock 
Halls, University of Edinburgh, when a bright idea of mine to go up Arthur's Seat before 
breakfast made a lot of folk very footsore and late for their breakfast when we took the wrong 
route down! 

The added value of most meetings is the contact made with colleagues in the same field and 
to Thelma at Lancaster, Jean at Reading, Anne at Bangor, Robin at Warwick and staff at the 
BLDSC who have been so helpful and friendly - thanks for the laughs over the years as well as 
work related matters on which we exchanged experiences and ideas. 

I am looking forward to more leisure and pleasure but I will miss you all and wish you well 
in the future. Ann Wood 

Information and Document Supply Services 
University of East Anglia 

Dear Norman 
I do agree with you (See open letter 
Newsletter 26), especially with regards to 
compliments slips! I don't have time to 
write on them and put them with requests, 
or to put them in returned loans. I am also 
conscious of the cost of these slips. The 
only plus on receiving them is that our 
Typography Department collects them! As 
for all the printouts that are attached to BL 
forms from those new ILL management 
systems!!!!!!!! 
Sony can't get any more on the postcard. 
Janet Moult 
Interlibrary Loans Librarian, 
University of Reading 

FIL Newsletter Editors 
Angela Faunch 
Document Delivery, 
Templeman Library, 
University of Kent, Canterbury 
Kent CT2 7NU 
Tel 01 22 7 823566 
Fax 0 122 7 823984 
email a. m. faunch@ukc.ac. uk 

Norman Boyd 
LASER, Gun Court 
70, Wapping Lane 
London El 9RL 
01 71 702 2336 01 71 702 2023 
norman@viscount. org. uk 



EARL CONTINUES TO GROW 

New Library 

Lifelong learning 

For more details about 
EARL please contact: 
Helen Copeman 
EARL, 
4 I h  Floor, 
Gun Court, 
70 Wapping Lane, 
London El 9RL. 
Tel: 0 17 1 702 2020 
email: helen@ear1.0rg.uk 

NUCAF 

EARL, the Consortium for Public Library Networking, now 
has 13 8 partners. Recent new members include Jersey, 
Leicestershire, Liverpool, Milton Keynes and the London 
Borough of Newham, with more authorities throughout the 
UK showing interest. 

EARL is now producing an action plan for 1998 which has 
been developed within the framework of the National Grid 
for Learning, and New Library : The People's Nehvork. A 
series of regional workshops discussing the issues in both 
documents and EARL'S role in addressing them, are 
planned to start next month. 

EARL is also exploring how lifelong learning can be 
developed within the work of the Consortium, and how 
effective support for this can be provided within a 
networked environment. A syndicate on lifelong learning to 
define a general strategic fkunework for EARL with respect 
to lifelong learning, and also to identify practical initiatives 
for the development of new services, is also proposed. 

References 

New Library : The People's Nehvork : Report 
commissionedfiom the Library and Information 
Commission by the Department for Culture, Media and 
Sport 

Nalional Grid for Learning : Consultation paper 
cornmissionedfr.om the Department for Education and 
Employment by the Government 

UNITY UPDATE 

Unity is providing the vehicle by which Share The Vision 
(STV) is making a national catalogue (NUCAF) available to 
visually impaired people in their local libraries: the idea is 
to provide a single list of all the talking books, Braille 
publications etc. NWRLS is co-ordinating the project to 
establish an interlending system for alternative material, to 
facilitate access to these resources. It is hoped that the pilot 
interlending project (PIP) will mirror, as far as realistically 
possible, that which already exists for standard printed 
material. 

STV is contributing PIP as the UK dimension to a European 
project, TESTLAB (Testing Systems using Telematics for 
Library Access for the Blind and visually handicapped). 
Associated partners in TESTLAB are NWRLS and Libris 
Computing Ltd. National service providers Royal National 



lnstitute for the Blind and the Talking Newspaper 
Association are also participating. 

A version of NUCAF which contains some 70,000 records 
from the RNIB database, and will in future releases, contain 
records from other national and commercial providers of 
alternative formats, is already widely available through the 
Unity database. The PIP sites have access to the full version 
of NUCAF which incorporates other agencies records. 

In the first place, NUCAF will be of considerable help to 
library staff. They will be able to use it both to fmd out if a 
publication exists on tape or in Braille and if so, who can 
supply it. Arrangements can then be made for the 
publication to be delivered, either direct to the person who 
wants to read it or for collection at the library, whichever is 
the easiest. It is also expected that people will want to 
consult the catalogue themselves in order to browse through 
it, identify their requests and ask library staff to obtain 
them. 

Lancashire, Tameside and Manchester Libraries in the north 
west region are providing trial sites with the help of visually 
impaired volunteer groups. Meetings have been held to 
explain to the volunteers the important role they will play in 
developing the project. Obviously the best advice will be 
from the people who want to use the catalogue and their 
feedback will be crucial in establishing a system which 
works. Their enthusiasm has illustrated that there has been 
a need for this kind of service for a long time. 

All sites have now installed Unity workstations with Braille 
screen and voice enhancements, funded by TESTLAB, for 
the use of the visually impaired. The project is now fully up 
and running and requests to national agencies and to the 
three test sites are being made using NUCAF. 

Training has been given by NWRLS and RNIB to the staff 
involved and they are now training the volunteers to enable 
them to search NUCAF without assistance - an option 
which has previously been denied to them. Everyone will 
receive an introduction to the catalogue, or a course of 
training as required. This will mainly be in the form of help 
for users on a regular basis until they become more 
proficient and confident. At the end of the day, it is hoped 
that evgrone will be able to use the system independently. 

NWRLS co-ordinates regular PIP site meetings to evaluate 
progress, as the system must be user-fiiendly both for 
library staff and readers and must be capable of expansion 
to a national level. This will involve identifjmg difficulties 
which people have experienced whilst using the catalogue 
and finding solutions. It is also important to develop 
compatible systems for interlending; NWRLS has acted as 
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Evaluation 

ILLS for VIPs 

liaison between the test libraries and the national agencies to 
establish procedures for the processing of requests. The 
types of requests received and their success or failure will 
be monitored to identify areas where subject coverage can 
be improved in the required formats. 

An important element of TESTLAB is the evaluation 
process and volunteers are being interviewed by impartial 
observers to assess the success of the system in place. The 
fust interviews have revealed a tremendous enthusiasm for 
the project and for the concept of integration, from all the 
participants. Furthermore, they were as interested in 
accessing Unity as NUCAF and were often prepared to use 
the interlending system to acquire standard books and then 
fmd a local solution in order to read them. Fortunately, 
Mandy White fiom the RNIB Transcription Centre North 
West attends the PIP site meetings and is developing 
procedures to support just this kind of request. 

The next stage will be to widen the project to cover other 
sites in the north west to ensure that the current mechanisms 
can cope with wider use. The important step which 
confirmed the adoption of NUCAF as a core file within 
Unity has meant that extension of the project will be made 
easier as many libraries already have access to the union 
catalogue. 

The ultimate aim is to establish a national cooperative 
network paralleling the current one which exists for the 
interlending of standard fonnat material and to allow 
visually impaired people the same access to material via 
their local library as any other member of the community. 

For information please contact: Susan Walsh, NWRLS, 
Central Library, St Peter's Square, Manchester M2 5PD 
Tel:0161 234 1947 Fax: 0161 236 3813 

NEWS FROM BLDSC 

Demand for document Request received in the year up to December 1997 were 

supply 3,079,977 - 0.9% up on the same period in 1 996. Overseas 
demand is up by 4.2% and from within the UK down 0.4% 
on the previous year. 
The overall satisfaction rate for October-December was 
94% and the satisfaction fiom stock 88.9%, compared to 
94.7% and 89.6% respectively for the same period in 1996. 

Automatch The AUTOMATCH system has been significantly enhanced 
by the launch of BOOKMATCH. Incoming requests have 
until now been run only against the serials catalogues and 
matched to a shelfinark as appropriate. Automated requests 
are now also run against the monograph catalogue to match 



actual holdings. Accuracy levels for books are now 100% 
where ISBNs are quote and 97% where the matching is 
done from the title alone. The speed of response to book 
requests should improve significantly as a result, with many 
requests gaining a whole day over previous processing 
times. Over 80% of customers are now using automated 
transmission for requests. 

From January 1998, the former British reports, translations Change of title 
and theses (BRTT) will be retitled British national 
bibliography for report literature (BNBRL). This reflects 
the changing focus and content of the catalogue and 
underlines its importance as a major component of the 
national bibliography. These will continue to be included in 
the new bibliography for the time being, but plans for 
improved access are currently under investigation. Ad hoc 
translations prepared by British organisations will not be 
covered in BNBRL but will be included in the SIGLE 
database (available online through BLAISE and in 
CD-ROM from Silverplatter), at a future date in 1998. 

Work has started on systems development which will result IS0 Interlibrary Loan 
in DSc being able to accept requests in the IS0 ILL Protocol 
Protocol Standard (IS0 10 160 and 10 16 1) format. The 
protocol benefits users in that it enables communication 
between different ILL messaging systems and caters for all 
types if ILL messages as well as requests (for instance, it 
can be used to recall items or request a renewal). Protocol- 
compliant systems support forwarding of ILL requests 
without re-keying citations and other information related to 
the transaction. Use of the ILL protocol is about to increase 
rapidly. Several of the UK e-lib h d e d  projects are 
comnitted to the protocol and in North America the ILL 
Protocol Implementor's Group is very active. In order that 
the protocol is developed in a way that is compatible with 
your system DSc would like to hear from you. Please 
contact Arnanda Lumsden, ART Liaison Officer on 01937 
546699 or email: dsc-ART-Liaison@bI.uk 

UNIverse The UNIverse project to link dispersed bibliographic 
databases using the 239.50 protocol, document ordering 
and delivery, is progressing well through its second phase. 
The software has been designed and is now being built. In 
the new year the individual components which enable 
searching, requesting and delivery will be integrated. User 
groups are being set up across Europe to demonstrate and 
evaluate UNIverse7s services. The British Library is 
coordinating a UK national user group. In the first instance 
this will have a focus in Yorkshire and Humberside hltp://www.fdgroup.co. 
following the success of the YUHA libraries' proposal to uk/research/universe 
the eLib "Clump" call. Membership will then be widened 
across the rest of the country. You can follow the progress For fixther details: 
of the project and read some of the documentation on the suzanne.ward@bl.uk. 
WWW site or contact Suzanne Ward 



OPAC 97 

DELICAT 

The Digital Library 

Use of the service continues to rise. During the period since 
launch (May-December) OPAC 97 has been used to provide 
over 8 million citations to users, and the order link to DSc 
has received over 22,000 requests. 

Project DELICAT (Data Enhancement of Libraq 
Catalogues) was launched in May 1996 to promote the 
greater and more efficient exchange of bibliographic 
information between the libraries of Europe. It is jointly 
funded by consortium partners and the European Union's 
Telematics Applications Programme. Project DELICAT 
aims to create an expert system capable of using artificial 
intelligence techniques to examine nominated records and 
then make decisions concerning their quality. Develop~nent 
and testing of the system is expected to take two years. It 
began last Autumn within the British Library and testing 
outside the Library will start next year. Interested parties 
should contact Robina Clayphan, British Library National 
Bibliographic Service at Boston Spa. Tel: 01937 546969 or 
email: robina.clayphan@bl.uk See: 
http://www.bl.uk/gabriel/enlprojects/delicat.html 

The British Library is currently assessing potential private 
sector partners to take its digital library plans forward. The 
Public Private Partnership tendering process has now 
moved fiom the pre-qualification phase, and a short list of 
bidders fiom facilities management, hardware, software, 
information publishing and brokering has been selected to 
develop their proposals further. The winning partnership 
will develop the Library's electronic document and patent 
supply services, its picture library and multimedia 
publishing activities. The partnership will work closely 
with publishers to secure licensing agreements for the 
distribution of electronic information. The closing date for 
the submission of proposals was 24 November 1997. The 
partners will be named and the detailed negotiation process 
is likely to last until Autumn 1998. 

LASER WELCOMES THE GOVERNMENT'S L A S E R INFORMATION AGE INITIATIVE AND 
PROPOSALS FOR ESTABLISHING THE UK 
PUBLIC LIBRARY PEOPLE'S NETWORK 

LASER wholeheartedly welcomes the co-ordinated 
government initiative as laid out in "Our Information Age - 
the Governments vision"' launched by the Prime Minister 
on the 16th April 1998. This recognises the public library's 
central role in ensuring that all members of society have 
access to ICT in order to enjoy the benefits it brings. 

LASER supports the major recommendations for 
establishing a UK Public Library People's Network as set 
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out by Chris Smith in the Government's response to the 
Library and Information Commission's "New Library: the 
People's Network" Report and the setting of these 
initiatives within the Information Age framework which 
includes the National Grid for Learning 4, the University for 
lndustry and the IT for All Programme 6. 

We welcolne the opportunity to work with and assist the 
Government, public libraries and the Library and 
Information Commission in the proposals for training 
library staff, content creation and digitisation and in the 
establishment and implementation of the Public Library 
Network infrastructure. 

The government's response is right to stress the importance 
of partnerships between the private sector, libraries, schools 
and business in realising the goals of the Information Age. 
We welcome the opportunities which this will bring to 
initiatives and developments currently being undertaken by 
LASER in the areas of networking, resource sharing and 
cross-sectoral collaboration 

References 

1 The full text of "Our information age" is on the new 
Downing Street website http://www.number-10.g0v.uk/. 

2 Copies of the Government's response to the "New library: 
the people's network" are being sent to every public library 
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Command Paper 3887) and this is also available on the 
Department for Culture, Media and Sport's website 
http://www .culture.gov.ukl 

3 New Library : The People's Network : Report 
commissioned from the Library and Information 
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FIL - Useful Links 

We have had requests from various people to produce a printed copy of the Links page from 
the FIL webpages. These links are updated regularly and we very much welcome additional 
suggestions in the area of interlending and document supply. It is very much easier to click on 
a link online rather than type these details - a 1 or colon, or even the stray letter '1' on the end 
of .htm can make all the difference! 

Would it be useful to see links to Library management Systems; web ILL forms; bibliographic 
tools on the web and standalone? Drop a line at the usual address, to Angela Faunch or 
Norman Boyd See page 17. 

Access & technology program1NAIDD project includes ILLIDD Performance Measures Study 
http:/,bww.arl.org/access/access. html 
An Chomhairle Leabharlanna 1 Council 
(See CONARLS) 
Ariel 
http:/w.rlg.org/arieI.html 
Ariel address list and directory 
http:/~.rlg.org/aridir.htmI 
ARL North American inter loan and document delivery (NAIDD) project 
http://arl.cni.org/access/naiIdd/naiIddhome.html 
Association of Yorkshire & Humberside Libraries 
(See CONARLS) 
Association for Information Management - Aslib 
http:/,hbw.aslib.co.uk/ 
Bids - Bath Information & Data Services 
http://wvw.bids.ac.uk/ 
British Library 
http://portico.bl.uk/ 
British Library Document Supply Centre 
http://minos.bl.uk/ser\nces/bsds/ds~ 
Bubl information service 
httpj/ww.bubl.ac.uk/ 
Cilla the coordinated interlibrary loan administration project 
http:/~.g~.edu.au/alib/iii/docdeI/ciIIa/ 
CISTI document delivery (Canada's Institute for Scientific and Technical Information) 
http:f~.cisti.nrc.ca/cisti/docdel/docdel.htrnI 
CLA Copyright Licensing Authority (U.S. copyright law) 
h t tp : /~ . c la . co .u  kj 
CLC Copyright Clearance Center 
http:/,bww.copyright.com/ 
CONARLS (the Circle of Officers of National And Regional Library Systems) 
http:/~.zebra.co.uk/conarIs/ 
EARL:(Electronic Access to Resources in Libraries) 
http:/,bww.earl.org.ulJ 
East Midland Regional Library System 
(See CONARLS) 
Electronic Document Delivery is part of the Improved Information Infrastructure - Network 
Information Support program. 
hnp:/~.gu.edu.au/alib/iii/docdeI/dochome.htm 
eLib: the Electronic Libraries Programme (electronic document delivery projects) 
hnp:/~.ukoln.ac.uk/serviceslelib/ 



Emory University Interlibrary loan user survey - executive summary 
http:/~.ernoy.edu/LIB/execsurn.htm 
Emory University Interlibrary loan user survey - Survey form 
http:/,%w.emoy,edu/LlB/suwey.htm 
Fiddo project 
http://dils2.lboro.ac.uk/fiddo/fiddo.htrnl 
Interlibrary loan (ill) protocol resources 
http:/m.nlc-bnc.cajiso/ill/ 
IFLA Interlibrary loan, document delivery and resource sharing information 
http:/,%w.nlc-bnc.ca/ifl~lfsl S/sidd.htm 
IFLA Voucher Scheme at the IFLA site, or explained on the British Library site 
http:/,%w.nlc-bnc.ca/ifla/VI/2 /p1 /vouchers.htm 
or 
http:/~.bl.u~informatio~ifl~overview.html#iflaavouchers 
IFLA - International Federation of Library Associations 
http://www.nIc-bnc.ca/ifla/ 
Information North 
http:/~.ris.niaa.org.u~heritage-north/info-notth/ 
Interlending Wales 
ht tp : /~ .cc iw .demon co.uk/ 
ILLiad (Inter Library Loan Internet Accessible Database), a web based requesting system a t  
Virginia Tech. 
http://www.ill.vt.edu/lnformationFrames.htrnI 
Institute of Information scientists - IIS 
http://carduus.imi.gla.ac.uk/default.htrnl 
Irish Library Council /An Chomhairle Leabharlanna 
(See CONARLS) 
JEDDS: Joint Electronic Document Delivery Software project 
http:/~.gu.edu.au/ulalib~iii/docdeI/jeddshom.htm 
Knight-Ridder information 
http:f/wvw.krinfo.com/ 
LAMDA - London and Manchester Document Access 
http://\nrwws-a.ucl.ac.uk/Library/lamde/da htm 
LASER (the London & South Eastern Library Region) 
http: //lirn.viscount.org.uk/laser/ 
Library Association - LA 
http://mw.le-hq.org.uW 
Library of Congress -search their catalogues 
http://lcweb.loc.gov~omepage/lchp.html 
lis-ill is the contact page for the main XL mailing list in the UK (a subset of Mailbase) 
http:/~.mailbase.ac.u~ists-k-o/lisiII/ 
lis-ill-auto issues associated with automated ILL management systems - a very quiet list 
hftp:/~.rnailbase.ac.uk/lists-k-ohis-ill-auto/ 
L1SU:Library and Information Statistics Unit 
http:/~.lboro.ac.u~c/departments/dils~isu/LlSUHP.html 
Mailbase (electronic mailing lists) 
http://vaw.mailbase.ac.ukj 
National Library of Australia Document supply service information for Libraries outside 
Australia 
http:/~.nla.gov.au/2/dss/dssos.html 
National Library catalogues compiled by John W. East, University of Queensland Library, 
Australia 
http:/~.uq.edu.aufNmljeasV 
NISS information gateway with the Directory of Networked Resoucres arranged by A-Z or 
Dewey 
http://ww..niss.ac.uk/ 
North Western Regional Library System 
(See CONARLS) 



OCLC 
http:/~.oclc.org/oclc/menu/homel .htm 
OCLC Europe 
http:/~.oclc.org/oclc/europe/home.htm 
OCLC participants (searchable) 
http:/~.oclc.org/odcJorms/pisearch.htm 
REDD Regional Electronic Document Service (Australia) 
http://l30.102.42.183/ 
SCONUL (the Standing Conference of National and University Libraries) 
ht tp: /~.sconul .ac.uk/  
Scotland, National Library 
http:/I\Yvwv.nls,uW 
Society of Chief Librarians 
http://hosted.ukoln.ac.u~scl/ 
South Western Regional Library System 
(See CONARLS) 
Uncover 
http:/~.carl.org/uncover/unchome.htmI 
Unity 
http:/~. l ibr is.co.u~l ibris/unityl  .htm 
VISCOUNT 
h t tp : /~ . v i~~~~n t .o rg .uk /LASE~ iscoun t .h tm  
West Midlands Regional Library System 
http://dspace.dial.pipex.com/town/parade/lp72/ 
Winchil1195 
http://ktyton.cr.man.ac.uk/libray/chill.htm 
239.50 maintenance agency home page 
http~/lcweb.loc.gov/z3950/agency/ 

Library Technology Acronyms 
http:/~2.echo.lullibraries/en/acronym.html 

WWW acronyms 
http:/~.ucc.ie/info/ne~/acronyms~ecro.htmI 

Last updated 0 1 February 1998 
These links are at: http://www.la-hq.org.uMinksf htm 
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FIL WHAT IS FIL ? 
Forum or Interlending FFIL omm or nrer ending 

Our webpuge is ut http:/%.vww.la-hq.org.uk/introJhtm 

The Forum for Interlending is an organisation designed to enable those library staff 
involved in interlending and document supply to exchange ideas and views. FIL is run 
by an elected committee of members who are themselves involved in interlending. 

Activities include: 
1 .  Annual conference 
2. Exchange of experience workshops 
3. Liaison with regional and national organisations involved in interlending 
4. Membership of 1 representation on national bodies (e.g. LINC, CONARLS) 
5. Newsletter, reports and publications covering matters of importance to ILL staff 

MEMBERSHIP 
Both institutional and individual members are welcome. 
Subscription for both categories is £20.00 per annum. 

If you are interested in joining FIL please complete the form below and return to: 

Susan Richards (FIL Membership Secretary), 
Queen Mary and Westfield College Library, 
Mile End Road, London E l 4NS 
Tel 01 71 775 331-1 
I;ar 0181 981 0028 
email s$richar&@qmw.ac. ltk 

Please register me as a personal/ institutional* member of Forum for 
lnterlending 
I enclose a cheque for f20.00 made payable to: Forum for lnterlending 

Please invoice my institution. * 
* Delete as appropriate. 

Name 

Position 

Institution 

I Address 

Tel Fax Email 
Please also use tlzis form to keep FIL up to date with m y  altered or new information 
about yourself or your organisation. 

Fll . Newsletter 
i 



FIL COMMITTEE 

Stephen Prowse (Chair) 
ILL Department 
King's College London 
Strand Campus 
Strand 
London WC2R 2LS 
l 0171 873 2133 
F m  01 71 873 2133 
entail stephen.prowse@kcl.ac. trk 

Pennie Street (Vice-Chair) 
PeriodicalslILL Librarian 
Sydney Jones Library 
University of Liverpool 
PO Box 123, Liverpool L69 3AF 
Tel 0151 791 2689 
F m  015 1 794 2681 
email p.street@liverpool.ac. uk 

Sheila Houldin (Secretary) 
Cheshire County Libraries, 
Bibliographical ServicesALU, 
9 1 Hoole Road, 
Hoole, 
Chester CH2 3NG 
Tel:01244 606018 
Fax:01244313079 
email: ches@qlpl. unity. libris. CO. trk 

Jean Johnson (Treasurer) 
Doncaster Library and Information 
Services, Carcroft Library HQ 
Skellow Road, Carcroft 
Doncaster DN6 8HF 
Tel 01302 722327 
Fax 01302 727293 

Susan Richards (Membership Secretary) 
Queen Mary and Westfield College Library, 
Mile End Road 
London El 4NS 
Tel 01 71 775 331 4 
Far 0181 981 0028 
email s,f.richards@qmw.ac. ~rk 

Angela Faunch (CO-Editor Newsletter) 
Document Delivery, 
Templeman Library, 
University of Kent, Canterbury 
Kent CT2 7NU 
Tel 01227 823566 
Fax 01227 827107 
enlail a.m.fa7nich~tikc.ac.uk 

Norman Boyd (CO-Editor Newsletter 
&Web Pages) 
LASER, Gun Court, 
70 Wapping Lane 
London E l 9RL 
Tel 01 71 702 2336 
Fax 01 71 702 2023 
email norrnatz@viscount. org. trk 

David Orman (Publicity, Publications, 
Conference proceedings editor) 
ILL Department 
John Rylands University Library 
University of Manchester 
Manchester M 13 9PP 
Tel 0161 275 3741 
Fax 01 61 273 7188 
ernail david. ormatt@ ntatt.ac. uk 

Jenny Chambers 
ILL, Pilkington Library 
Loughborough University 
Loughborough LE1 1 3TU 
Tel:01509 222365 
l;ax:01509 223993 
email: j.a. chambers@lboro.ac. uk 

CO-OPTED MEMBERS 

Piers Todd 
Interlibrary Loans and Periodicals 
University of Surrey Library 
Guildford 
Surrey GU2 5XH 
Tel:01183 259231 
Fax:01483 259500 
entail: p. toild@l~rrey.ac. trk 

Susan Walsh 
North Western Regional Library System 
Central Library 
St Peter's Square 
Manchester 
M2 5PD 
Tel:O161234 1947 or 0161 228 7524 
Fax 0161 234 1963 
email: msan@nrslshq. totity. libris. CO. trk 

OBSERVERT 
Betty Lowery Alan Cooper 
Customer Services Library Association 
BLDSC London 
Tel 01937546339 Tel 0171 636 7543 
email betty.lowery@bl.uk email 

coopera@la-hq,org.uk 

CONARLS Representative 
Varies according to venue of meeting 


