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Digital divide

WORLD INTERNET USAGE AND POPULATION STATISTICS

World Regions
Population

( 2010 Est.)

Internet Users

Dec. 31, 2000

Internet Users

Latest Data

Penetration

(% Population)

Growth

2000-2010

Users %

of Table

Africa 1,013,779,050 4,514,400 110,931,700 10.9 % 2,357.3 % 5.6 %

Asia 3,834,792,852 114,304,000 825,094,396 21.5 % 621.8 % 42.0 %

Europe 813,319,511 105,096,093 475,069,448 58.4 % 352.0 % 24.2 %

Middle East 212,336,924 3,284,800 63,240,946 29.8 % 1,825.3 % 3.2 %

North America 344,124,450 108,096,800 266,224,500 77.4 % 146.3 % 13.5 %

Latin America/Caribbean 592,556,972 18,068,919 204,689,836 34.5 % 1,032.8 % 10.4 %

Oceania / Australia 34,700,201 7,620,480 21,263,990 61.3 % 179.0 % 1.1 %

WORLD TOTAL 6,845,609,960 360,985,492 1,966,514,816 28.7 % 444.8 %

http://www.internetworldstats.com/stats1.htm
http://www.internetworldstats.com/stats3.htm
http://www.internetworldstats.com/stats4.htm
http://www.internetworldstats.com/stats5.htm
http://www.internetworldstats.com/stats14.htm
http://www.internetworldstats.com/stats10.htm
http://www.internetworldstats.com/stats6.htm


60% of adults access the internet every day in 
the UK in 2010

• Number of adults never accessing the internet decreased  
from 10.2 million to 9.2 million in 2010
• Majority of those over 65 (60%) never accessed the 
internet
• 97% educated to degree level accessed the internet 
compared to only 45% without formal qualifications
• Ordering services or goods online increased to 31 million in 
2010
•43% using social networking, most popular with 16 -24
• 27% of  households still without an internet connection



When are you digitally literate?

I can:

 Work my way round a computer on a basic level

 I can use Dreamweaver and understand basic HTML

 I can use a Blackberry

 I know my way round a VLE both as a course creator 
and as an administrator

 I have used blogs, WIKIs and online assessment 
when teaching

Honey492 - Flickr



Blurring of boundaries?

 The Chartered Institute of Library and Information Professionals defines information 
literacy (IL) as 

" knowing when and why you need information, where to find it, and how to 
evaluate, use and communicate it in an ethical manner."  

 OFCOM define media literacy as 

‗the ability to access, understand and create communications in a variety of 
contexts’. 

 The New Zealand government define Digital Literacy as:

The ability to use digital technology, communication tools or networks to 
locate, evaluate, use and create information. 

From Wikipedia, the free encyclopedia

It has been suggested that this article or section be 

merged into Computer literacy. (Discuss)

Digital literacy is the ability to locate, organize, understand, evaluate, 

and create information using digital technology. It involves a working 

knowledge of current high-technology, and an understanding of how it 

can be used. Digitally literate people can communicate and work more 

efficiently, especially with those who possess the same knowledge and 

skills. Certifications are available to determine if a person is digitally 

literate.

Digital literacy encompasses computer hardware, software (particularly 

those used most frequently by businesses), the Internet, cell phones, 

PDAs, and other digital devices.

http://en.wikipedia.org/wiki/Wikipedia:Merging_and_moving_pages
http://en.wikipedia.org/wiki/Computer_literacy
http://en.wikipedia.org/wiki/Talk:Computer_literacy
http://en.wikipedia.org/wiki/Information
http://en.wikipedia.org/wiki/Digital_technology
http://en.wikipedia.org/wiki/High-technology
http://en.wikipedia.org/wiki/High-technology
http://en.wikipedia.org/wiki/High-technology
http://en.wikipedia.org/wiki/Communicate
http://en.wikipedia.org/wiki/Computer_hardware
http://en.wikipedia.org/wiki/Software
http://en.wikipedia.org/wiki/Internet
http://en.wikipedia.org/wiki/Cell_phones
http://en.wikipedia.org/wiki/PDA
http://en.wikipedia.org/wiki/Digital


Digital citizenship

Digital Literacy: process of teaching and learning about technology and the 
use of technology. 

While schools have made great progress in the area of technology infusion, 
much remains to be done. A renewed focus must be made on what 
technologies must be taught as well as how it should be used. New 
technologies are finding their way into the work place that are not being 
used in schools (e.g., videoconferencing, online sharing spaces such as 
wikis). In addition, workers in many different occupations need immediate 
information (just-in-time information). This process requires sophisticated 
searching and processing skills (i.e., information literacy). Learners 
must be taught how to learn in a digital society. In other words, l
earners must be taught to learn anything, anytime, anywhere.

As new technologies emerge, learners need to learn how to use that 
technology quickly and appropriately. Digital Citizenship 
involves educating people in a new way— these individuals 
need a high degree of information literacy skills



Digital Britain

 The BERR interim report on Digital Britain referred to: 

‗Digital Life Skills – needed by all‘ and 

Digital Work Skills – needed by most‘

In looking at Digital Life Skills, it is important to address the potential 

confusion that might arise because of the number of differing literacies 

that feature in official and professional reports - information literacy, 

Media Literacy and Digital Literacy have all been used. ...

There are clearly overlaps but Information Literacy adds a further 

essential dimension of evaluating information and helping people 

understand their ethical responsibility in how they use information. It is 

an essential part of life long learning and digital citizenship. Without 

such skills citizens run the risk of being excluded and disenfranchised 

from day to day life.  Being able to gain access to digital material is only 

the beginning and a combination of all the literacies is required
Thank heaven for Terry Wogan!

Askmum.co.uk

http://news.bbc.co.uk/1/hi/technology/8565369.stm


Mydigitalfootprint.com

Blog.mydigitalfootprint.com

http://edupln.ning.com/video/digital-footprints-your-new


Government agenda

Digital / information literacy & public libraries

www.wlhc.org.uk



Government agenda

 Summary Care Records 

- electronic patient records, providing access to personal health information

 ―Shared decision-making will become the norm.‖  

- Equity and Excellence: Liberating the NHS 

 Sources of consumer health information:

• NHS Choices – but what about rarer conditions?

• Evaluation tools - eg  Discern and HONCode – are people aware of them? 
Do they know how to use them?

 ―Public library activity in the areas of health and well-being‖ 

Museums, Libraries and Archives

Caroline De Brun Information Specialist - NHS Evidence Specialist Collections

Medical Library - Royal Free Hampstead NHS Trust



So what’s this do with HE?

Regional / community

 Partnership working

 Making our voices heard

http://www.voicesforthelibrary.org.uk/


Our students

•Avoid carefully-crafted discovery 
systems. Love Google

•Advanced search used rarely, 
and hardly at all by highly-rated 
research institutions. 

•Like immersive environments

•Fast bag pick-up

•Fast information for a fast food 
generation –it fits

(Plagiarised from Prof David 
Nicholas)

About Giggles Computer Funtime 

For Baby: ABCs & 123s

Building blocks, cuckoo clocks, 

and race cars… Letters and 

numbers have never had so 

much fun. Babies love touching 

the computer keyboard — now 

you can let them! 

Each curious key press 

entertains your baby with 

delightful animated letters and 

numbers and cute, loveable 

animal characters. There are 14 

adorable key tapping activities 

for you and baby to explore
From The Network Society, by Manuel Castells

http://www.giggles.net/
https://www.bbc.co.uk/labuk/experiments/webbehaviour/


Our staff / students

 International

 Mature

Technophobe

 Naive

Scared
Cafepress.co.uk



Graduate skills for the 21st Century

Photo by Debbi Boden



Us as librarians

The blended librarian!

‗An academic librarian 
who combines the traditional 
skill set of librarianship with 
the information technologist‘s 
hardware/software skills, and 
the instructional or educators 
designer's ability to apply 
technology appropriately in 
the teaching-learning 
process‘



CV

Education:

 BA  (Hons)

 PG Dip  LIS or MA

 PG Cert

 MA – Education

Professional memberships

 Fellow of the HEA

 CILIP (Chartered member)

Previous employment

 Academic Liaison Librarian – 3 years

 Learning technologist – 2 years

Reference

Jim is highly motivated, innovative and uses his initiative. He has a 
wonderful rapport with students and has developed a full interactive IL 
programme which uses many of the web technologies.  We will be sorry to 
loose him.



Evolution – what are we?

Mean librarian:  www.thedebutanteball.com/?m=20091119   Librarian 2 :mackthewriter.wordpress.com/.../    Librarian 3: wendythesuperlibrarian.blogspot.com/2010/04/a...  

http://www.youtube.com/watch?v=SB4HvVEMFig&feature=related
http://www.youtube.com/watch?v=Ne_WXP7lUWM
http://www.youtube.com/watch?v=hmd5GervHco
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