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www.forumforinterlending.org.uk
Keeping Our Customers Satisfied: 
Interlending in a Changing World

FIL Interlend 2012

25th- 26th June 2012, University of Worcester

The Forum for Interlending and Information Delivery (FIL) are pleased to confirm that the only UK annual conference specifically for and about the world of inter-library loans, Interlend 2012, will take place on the 25th-26th June 2012 at the University of Worcester.  Once again this will be an essential opportunity for inter-lending staff to meet and exchange news and best practice experiences with their colleagues across the public, academic and special library sectors.

The theme for 2012 is “Keeping our customers satisfied: Interlending in a changing world”, and as always the focus will be on providing practical guidance and advice from enthusiastic and knowledgeable speakers from throughout the profession.  
There will also be an exclusive preview tour of the award winning and ground-breaking first fully integrated Public and University Library, The Hive, which is due to open in July 2012.
AGM and Committee Membership

The second day will see the FIL Annual General Meeting (AGM).  The Committee especially welcomes approaches from personal and institutional members wishing to stand for election.  For more details on what being a Committee member entails and the opportunities for professional development please contact the Chair or any other current Committee members for more details.

http://www.forumforinterlending.org.uk/who-we-are/list-of-committee-members
Note standing for election does not require attendance at the AGM.
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www.forumforinterlending.org.uk
Programme* Day 1 (25th June)

	10:00
	Registration & Welcome

	11:00
	PreConference Workshop 
BLDSS: Your Shared Experiences & Issues

FIL Committee

	12:00
	First Timer & Breakout Session Highlights

	12:30
	Lunch

	13:30
	Formal Conference Opening
FIL Chair

	14:00
	Keynote Speaker
Professor Derek Law
JISC Advance Board Chair
“Bridge over troubled water”

	15:00
	Breakout Sessions
1. Ken Chad (Consultant) 

“Demand (Patron) Driven Acquisitions and the challenge to the idea of collections and ILL”
2. Mark Kluzek 

“Reshaping interlending to meet users changing needs at King’s College London”

	15:45
	Refreshments & Networking Opportunity

	16:00
	British Library Update & News

	16:45
	Plenary & Open Discussions
FIL Chair & Committee

	17:30
	Guided Walking Tour of Worcester

	19:30
	Wine reception & Networking

	20:00
	Conference Dinner
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Programme* Day 2 (26th June)

	09:00
	Anne Hannaford, Director of Information & Learning Services 

University of Worcester
“The Hive: An Introduction”

	09:30
	Tour of The Hive

	11:15
	 Refreshments & Networking Opportunity

	11.30
	Capita: The Hive (Title TBA)

	12.00
	Breakout Session/Workshop
1. Keith Trickey (Consultant)

Workshop “How to get on with everyone”

2. Carol Giles

“Online interlending: Recent developments at the University of Exeter”

	12.45
	Lunch

	13.45
	FIL AGM

FIL Chair & Committee

	14.15
	Breakout Session/Workshop
1. Marie Lancaster (Cardiff Metropolitan University) & Su Fagg (University of Worcester)

Workshop “Marketing interlending in 2 new universities”

2. Steven Glover (Christie NHS Foundation Trust, Manchester)
“Inter-Lending and Document Supply Trends in NHS NW Health Libraries 2003 – 2011”

	15.00
	Refreshments & Networking Opportunity

	15.15
	Breakout Session/Workshop
1. Beth Hardy (University of Leeds)

“Reviewing and renewing our document supply service”

2. Laurence Bebbington (University of Aberdeen)

“Document Supply and interlending: Keeping it legal”

	16.00
	Plenary session, Discussion & Open Forum

	16.50
	Conference Wrap Up, Evaluation & Final Thoughts

	17.00
	Conference Close


*exact timings are subject to change and confirmation.  See the FIL Website and email list (fil@jiscmail.ac.uk) 
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