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A T hobjective of the British Library will be to provide the best possible
central library services for the United Kingdom é .. [including]é . providing
an efficient central lending and photocopying service in support of other
libraries and information systems of the country.o

British Library Act 1973



2009 - The journey begins
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Vision

— Voice of the Customer
— Unique Sales Proposition (USPs)

— Landscape

— Partners

— Austerity

— New possibilities / Benchmark

ATo be a niche supplier of research content to res
whatever format is required, at the highest qualit
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2009 - The journey begins
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EE,E THE BRITISH LIBRARY
E; Explore the world's knowledge
mﬂ.’

Big organisations
both commercial
and
APubl i c

| BN W) -

I e
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Seamless batch ordering of back up content that institution does not subscribe possibly leading to reduction in
costly big deal subscriptions and rely on BLDSS to aggregate and make available at a granular level.

Choice of channel interface.

S
| T = * |E THE BRITISH LIBRARY

| R Explore the world’s knowledge

! Small A=~ B - _

: v Order mIcro payments

. and individuals . “Intertace ( 3 pay )

: Easy,on-l i ne fiamazonesqueo experience occasio

n


http://www.vitsoe.com/en/gb/gallery/at-work/library/3/1

Internal Workflow, or Business Process
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Library
System

¥ IRMDS - Business Architecture Overview v0.7
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Where are we now?

BRITISH
Advdali

Outputs

— Deployment

— M2M
— 251 Organisations

— Ave 1100 Requests / Day (25%)

— Lessons learnt

— Environment

— Service definition

— Reorganisation

— Layout changes

Scale -ability + Standardisation + Optimisation = Sustainability
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Zt-® \Where are we now?

':,’; Feedback from early adopters
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nAs f ar as | am awar e, t he two accou ’5"0‘ vhi
to BLDSS, have worked a treat. The col our SEDs ar e "

N
« @are receiving monographs almost as

fast as the electronic articles, way ahead of AThe deployment he
the estimated delivery date and far quicker are impressed with the tracking

than expected pr evi ouUsSiio¥fition we are receiving. It will be

CTh | y f - even better when _Wte can track our
0 e ack o reca S nowr'esquaespf)g' o'nVIeir?é%F.’
allows us to be confident when we give a due

back date to the readero.
Good quality photocopies. The booklet format and colour is v

Especially good to see on the Plain English Intray that SED
documents have been downloaded

Altems held and supplied dgdh®mehagé¢ at h e r e

5 5 problem with, very speedy. However _ are q_uite ambisguoug and \
responses to queries not so |m|£hre s e i/\ll,tho.
7~ not el pful o.

0 Re p | Wease:finding them a bit confusing and vague.
They seem to cover too many opti ormsd



Next milestone - Admin On -line and On -line
Ordering
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A Admin On -line available mid/late May 2012
A My Orders/Admin Order Tracking
A Order History

A~

A Report Problem

A~

A Cancel Order or Reorder
A Renew Loan
A Invalid Requests

A Fix Formatting Errors

A Select from Possible Matches
Account Maintenance

A Account Manager communication
A Tailored replies
A Add new users/administrators

tc.

>

>
m

A On -line Ordering available end May 2012



Order tracking
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|@ British Library Document Supply Service | My Orders - Windows Internet Explorer provided by The British Library - Internet

@.\-_ PR 2] hitps:jjirmuebib .ad.bl.UKJBLDSSfindex. jsp # My %200rders [ [ B certicate Enor || 42 %

File Edit View Favorkes Tools Help

?2? *‘1"3? [@Brit\sh Library Document Supply Service | My Orders I l ﬁ - D E%J - E}Page - _’_}' Taols =

Anthony Troman (Logout)
Change Business Unit

JCUMENT SUPPLY SERVICE

Home AboutUs Premium Services Other Services Search Results  Help Change Text Size @ @
My Basket (10) Approval Queue  Admin Order Tracking  Invalid Requests
construction suman @
My Orders
Filter Orders: Filter Orders by Date Submitted
Show all A |¥| Show Only Open Orders
BL Reference Your Reference Date Order Placed | Item Details Service Current Status
Number
20000837-001 252 07/03/2011 15:56 IMTERMATICMNAL Encrypted Download  Ready for Download
J0URMAL OF (Immediate
MATHEMATICAL Download)
EQUCATION IN
SCIEMCE &MD
TECHMOLOGY
20000620-001 Atrorman - 0001-1 18/02/2011 16:07 SYSTEMIC PRACTICE  Paper (2 Hour) Qrder Confirmed
paper 2 hrs AND ACTION
RESE&RCH
30000657-001 ARC 15/02/2011 21:04 REMOTE SEMSING OF Encrypted Download  Downloaded
ENVIROMNMENT -NEW  (Immediate
YORK- Download)
20000626-010 Atroman - 0001-1 11/02/2011 17:34 SYSTEMIC PRACTICE | Paper {2 Hour) Order Confirmed
paper 2 hrs AND ACTION
RESE&ARCH
20000626-009 Atrorman - 0001-1 11/02/2011 17:34 SYSTEMIC PRACTICE  Paper (2 Hour) Qrder Confirmed
paper 2 hrs AND ACTION
RESE&RCH
30000626-008 Atrorman - 0001-1 11/02/2011 17:34 SYSTEMIC PRACTICE  Paper (2 Hour) Order Confirmed
paper 2 hrs AND ACTION -
Terms of Use | Accessibility | Copyright @ The British Library Board
Done: & Local intranet H100% -

@Mlcmsoft Excel - IRM, .., (2] o @J QI@ 12:34

m @ @ @ = g Inbo - Microsoft Quk,, . IL3 Search Resulks ] Presenkation]



Account Maintenance 1 Order Status
Alerts

|@ Business Account - Windows Internet Explorer provided by The British Library - Internet
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@'\T i ‘@, https: ffbusinessaccounttest, ad.bl, uk/DSOpLOULResponses, aspx M g | X Google 2=

File Edit Wiew Favorites Tools Help

w o [@Buswnessnccount ]_l @ - B8

bluk = Your Business Accounis > Accouni Details = U

Plain English Order Status Alerts

Here you can choose the plain English request/order status alerts you dont want to recieve by email.

However, you will still be able to =ee the status of all your confirmed orders from the My Crders link on

our site.

Alert Description Opt out?

Account suspended Cves@no

Batch accepted ®ves Ono

Cannot find related order Oves @ne

Contact Customer Services and quote O yes ® No

ERR4 =

Despatched Oves ®No

Duplicate batch O¥es ®No

Invalid Account details Oves @ne

Item downloaded O ves @no

Item no longer available O yes ®No

Itern not available for renewal O ves @no

Itemn ordered for you Oves ®No T

Item renewed QO ves @ne

Item returned thank you ®ves ONo

On waiting list O Yes ®No

Crder cancelled Oves @ne

Order confirmed O ves @no

Crder confirmed - Cur experts will review O yes ®No

shortly

Order in process ® ves ONo

Crder not available for cancellation O ves @no

Fossible matches emailed ®ves ONo

Problem reported Cves@no U
Daore \:J Local inkranet +‘ 100% -

@ Inbo - Microsaft Qut,.. " (CQE: " @ Microsoft PowerPoint .., " _a IRMDS, bxt - Notepad

[z T @@@ 12:53




Future journeys
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ACME Library System

Title ‘Roadrunner Monthly ‘

ISSN 1234-567890 |

Publisher |Coyote Publishina \
%g on behalf of ACME

Art|C|e Tltle HOW to fa” € Title: Roadrunner Monthly

ISSN: 1234-567890

AuthOI’ Wyle Coyote Publisher: Coyote Publishing

Article: How to fall elegantly
Author: Wyle Coyote

Unfortunately this item is on loan to anq Avaiabie: Now

Quick order delivery defaults: 24 hr, secure electronic

moment. Would you like to try The Briti{ BL charge: £7.50, Copyright £0.00 (Library Privilege), VAT £0.00 i
TOTAL £7.50

[Quick ordea @hange ordea -

Delivery to hand held device
Link to other library systems & search engines &Jor search/order via an APP

Article  Discussion

Electronic signature

From Wikipedia, the free encyclopedia Manage Digital Rights
Management without
need f ori Mol u
Aut hentication of end users by fAelectronic signatureool2

WIKIPEDIA

The Free Encyclopedia
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Application Programming Interface

1) Search——

@%Za) Result: Supply—-
OR
«2b) Result: Cand Supply

—3) Try BLDSS—»

V[

Customer
end-user

12) Availability Date
Restrictions
Waiting List

Prices Display

13a) Order
(Defaults)

OR
~ 13b) Order
(change defaults)

Customer Information System

4) Bib Search Terms
Customer &
Business Unit ID

—

11) Availability Date
Restrictions
Waiting List

Prices

14a) Quick order

(Defaults)

o -
T

API

14b) Item Details Scre

18a) Result: e-Supply to the desktop/mobile device/ejc.

18b) Result: physical supply to thd desktop

In Place =
@
Now Q|
2 5
© £
Y S
5) Bib Search Terms 6) Customer & o @
Customer& -~ " Business UnitID @ &
Bfisiness Unit ID = s
- =
C | 7) Account Details |
Q - o —3
= & Permissions (O
E
T =
o 8) Bib Search % c
A Terms 9 %
Q
I N 5
10)fAvailability Date | ¢ g <
Restrictions | ¢p |, 9) Matched Stock_ -§
Waiting List n Items = =
Pri (@) m
rices = S|
m
1%a) Quick order | 16a) Quick order |
(Defaults) (Defaults) =
2
<1 - 15b) Order—— q>"
Q
)
O
«—17) e-delivery— o

~

13



Search | Advanced ~ | Publications Preferences | @ English = | Help ()

Modify search | Advanced search | Recent searches

PI'O(}Bt‘St [successful tendering in the public sector q| Search tips
I Fulltext [~ Peer reviewed
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Create alert [5] Create RSS feed [Ll] Save search

=
w
=
o
(28]

2 5 7 3 ReS u |tS * Search within | Find related figures & tables

Suggested subjects * Public sector * *Public Sector * Public sector AND Private sector * Public sector AND Reforms
SCI rds Public sector AND Public policy * Public sector AND Public administration * Public sector AND Government
» Powered by ProQuest® Smart Search

for scientific information only

GO0«

o€ T g meemee e NHS |nformation Services

0 Selected items: &> View selected items [» ] Save te My Research
: A ¥ - ; Sort results by
[T select 1-50 BAEmail (= Print |=| Cite £l Export || Save as file

2 Citation @ SCOTLAND
INFOIiEVE <=
:ﬁ s . .
S B2 P Shoteoncupe o 0 litle Tender International

...absent from the debates

ct of ch in th
weped of chamoe IR I S BIN] [1234-567890 |

PLQQ - csteniber=s 2 Publisher [Alba Publishing |
4 03

Pre-tendering in the const

Al
W Durham |
niversity issues . . 5 . = -
i Carter, sara; oumne, ame. 11 Article Title [Successful Tendering in the Public Service |

Citation/Abstract @ CH
Author NHS Scotland
A2.5% rated interoperability as an important

(A Ar :
In a recent survey of 400 document supply hately this item is on loan to another user at the
customers: . Would you like to try The British Library?

development to BLDSS for us to supply vour document as quickly and accurately as possible,
A65% said their business with the British Library Fovide as much information about it as you can, including details of all
would increase as a result [mes:

i

Publication Details


http://www.corporate.infotrieve.com/
http://www.scopus.com/home.url

