FIL Interlend 2012 – Keeping our customers satisfied


Break out session

How to get on with everyone? 
Worksheet
Logical levels (Robert Dilts)
Environment – where we act and interact through our Behaviors.

Behaviors – how we impact on the range of Environments in which live / work.

Capabilities – the range of skills and possibilities for skill development that condition our range of Behaviors.

Beliefs & Values – Internal limiters or facilitators that condition our Capabilities & Behaviors

Identity – Who you are – should drive your Beliefs & Values, Capabilities and Behaviors
Exercises
Note down two events / attitudes / “things” that were really important to you when you were “young” that now seem unimportant.

List six people you are connected to:

____________________________

____________________________
____________________________

____________________________
____________________________

____________________________
Map these names against the logical level to which the sense of connection relates (note down the evidence for this). Now indicate the level at which you would like this connectedness to be.

My relationship is





I would like it to be

Identity

Beliefs & Values

Capabilities

Behaviors

Environment

Select a relationship you wish to move and start to list what you can do to enable the relationship to move to the required level.

Comments

Note down two events / attitudes / “things” that were once really important to you when you were “young” and now your attitude has changed – from “love to hate”

List six people you are disconnected from:

____________________________

____________________________
____________________________

____________________________
____________________________

____________________________
Map these names against the logical levels to determine where the disconnection is relates (note down the evidence for this). Then list at what level you would like this disconnection to be.

My relationship is





I would like it to be

Identity

Beliefs & Values

Capabilities

Behaviors

Environment

I would prefer to be in a “Who cares” relationship with:

Now note the levels at which change needs to happen and the nature of that change to allow the disconnect to occur.

Comments
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