Residents

- SOCIAL MEDIA




Residents

- SOCIAL MEDIA

#INTerlendlas s,

@ned_potter e +



RAISE YOUR HANDS



RAISE YOUR HANDS

Keep your hand raised If you've heard the term

DIGITAL NATIVE
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Digital Natives are:
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Digital Natives are:

1) BORN AFTER 1080
2) INNATELY GOOD WITH
TECHNOLO
) NOT UALLY A REAL
THING
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The digital native is 3
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The digital native is 3

(So too is the
digital immigrant.)




“There is no evidence that there is a single new
generation of young students entering Higher
Education and the terms Net Generation and D|g|tal A
Native do not capture the processes — — S
of change that are taking place.” ———

Jones, Chris and Shao, Binnui (2011). 7%e net geneération and-argital Ratves: implications 1or nigher edueation Higher Education Academy, York. 3
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Don't let anyone tell you what you
can and cannot do with technology

Lo



Nor should we make any assumptions
about our students and academics




“..the cliche, Iazy generational generalizing that Digital Natives
indulges in is an imagining of a seamless present, wherein THE MERE
PRESENCE OF TECHNOLOGY results in expertise that is untaught, in
fact fundamentally unteachable, and therefore pre-existing, and
something to expect from students of a Certain Age...”

DONNA LANCLOS
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“\isitors and Residents is a simple

way of describing the range of ways DAVID WHITE
individuals can engage with the Web.”




VISITORS

Use the internet like a tool to help them achieve a
particular task. They complete the task and move on,
usually leaving very little trace of themselves.

“\isitors and Residents is a simple
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individuals can engage with the Web.”




VISITORS

Use the internet like a tool to help them achieve a
particular task. They complete the task and move on,
usually leaving very little trace of themselves.

RESIDENTS

Use the internet more socially, to connect with people,
and share / obtain information about life and work.
There is an identifiable legacy to their online activity.

“Visitors and Residents is a simple

way of describing the range of ways DAVID WHITE
individuals can engage with the Web.”




“It's @ continuum of ‘modes of

engagement’ not two distinct DAVID WHITE

categories..”




“It's a continuum of ‘modes of
engagement’ not two distinct
categories..”

DAVID WHITE




AT THE UNIVERSITY OF YORK
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AT THE UNIVERSITY OF YORK

We provide information and help for people in
\/isitor mode, via the website, libguides, and the
social media platforms above






For people closer to the Resident mode end of the

continuum we have Facebook and Twitter
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All of these platforms are flexible.
They're multi-function according
to our student and staff needs
(and the mode they're in).



TWITTER



BLOGS



SLIDESHARE PRESENTATIONS




YOUTUBE/VIMEO




SCRIBD PDFs



# The Library web pages S+

Yorkinformation

Home Videos Playlists Channels Discussion About

Virtual Tour of the Library Channel tips
700 views 5 months ago
Q Featured
channeis
o Free YouTube
webinar

Q© Organizing your
videos

Q How togrow
your fan base

ew all »

Featured channels

+ Add channels

Popular channels on
YouTube

CGP Grey &
Subscribe

= MakkahLive
Subscribe
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Welcome to the Library 1 minute on... Returning a 1 minute on... Taking a 1 minute on... Using the Booking a study space
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# The Library web pages S+

Yorkinformation

Home Videos Playlists Channels Discussion About

Virtual Tour of the Library Channel tips
700 views 5 months ago

Q Featured
channels

Set up Sept 2012 2=

videos

Q How togrow
your fan base

69 subscribers

(Pewdiepie has 37 million N
subscribers / 7 billion views)

Popular channels on
YouTube
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o m— g Subscribe
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Qverview

OUR YOUTUBE

CHANNEL COULD

BE FOR RESIDENTS,

BUT TH E STATS YorkInformation
SUGGEST IT'S

PRIMARILY FOR

VISITORS

854 hours of
views - but only
15 comments!

38.064 51271

Views ) ~

SUBSCRIBERS
69



4 S SS Okay.
THAT'S ENOUGH
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Let’s talk specifics.




SPECIFICS
, % 0
Useful Social Media

LIBRARY




TWITTER

‘Only’ 15 million UK users... but
they're our kind of people! For
actually engaging with students
and staff, twitter is hard to beat.




The tone is like face-to-face
conversation. This colloquial
nature makes it ideal for
getting feedback which isn't
extreme...



The most important thing to
remember about twitter: it's 3
conversation. How interactive
are you?



Twitonomy.com will
tell you how
interactive you're
being.

Take a print-screen
this week - then
check back in a month
and see if you can get
the percentages up.

Remember the 1in &
rule!


http://www.twitonomy.com/

DON'T GET CAUGHT UP IN THE NUMBERS;
TRACK ENGAGEMENTS



W Analytics Home Tweets Followers

Tweets

650 +21.7% 193K 2y Jsa

April 2015 - 14 days so far.

Profile visits Mentions

3,804 +24.8% 1,011 +33.7%

TWEET HIGHLIGHTS
Top Tweet ezrmed 2380 impressions

| am loving these water-colour social media
icons by Lanan llustration:
iconfinder.com/iconsets/socia. ..

pic.twitter. com/IxgcN7rLi6

O 0 9 ®
C @ 6 © @
Q@ § P O @

2 897 %28

X

View Tweet details View all Tweet activity

Top Follower followed by 283K people

TOp mention eamed 28 engagements

cn;;’ﬂ Myron G
AE‘EH:’-H:'J[,'J[ y - Apr7

Just for you, @mjecclestone (cc
@ned_potter) pic twitter. com/veZXfTILA4

2

View Tweet

TOp media Tweet carned1448impressions

| think this is the most exciting thing I've
ever added to the calendar at
ned-potter.com/upcoming-event... -
wo0000000000! pic.twitter.com/g8tt2p0hl9

Followe Tweets linking to you

5,095 155 129 4 26.7%

Get your Tweets in front of more
people

Promoted Tweets and content open up
your reach on Twitter to more than 1.2
billion people.

APRIL 2015 SUMMARY

268 70.6K

1,446 403
24 101

analytics.twitter.com
is brilliant


https://analytics.twitter.com/




INSTAGRAM IS COMING!



ﬁ INSTAGRAM IS COMING!

It now has 300million active users (more than
Twitter), who spend an average of 21 minutes a
day on the site...

(41% of internet using 16 - 24 year olds are
on there)



ﬁ INSTAGRAM IS COMING!

It now has 300million active users (more than
Twitter), who spend an average of 21 minutes a
day on the site...

(41% of internet using 16 - 24 year olds are
on there)

Show off your buildings, show off
your stock. Show off your

librarians! Provide behind

. the scenes access, or

.~ sneak peeks.












ﬁ INSTAGRAM IS COMING!

Or host a hashtag contest:
“Share a photo of you in the
library using the hashtag
#librarycontest to win 3
prizel”
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ﬁ INSTAGRAM IS COMING!

Or host a hashtag contest:
“Share a photo of you in the
library using the hashtag
#librarycontest to win 3
prizel”

Above all,
make it
specific.



BLOGGING IS DEAD; LONG LIVE BLOGGING!

S reasons to set up institutional



1) TH

EY'R

- MOBILE READY



2) GOOGLE LOVES BLOGS




3) YOU CAN HAVE LINKS FOR EVERYTHING



4) THEY'RE REALLY, REALLY EASY TO USE



5) YOU DON'T HAVE TO SPEND ANY MONEY



3 TIPS FOR LIBRARY BLOGS

Always embed some multimedia
Think of your posts as

Check the stats to see what works






(It's where all

the young
people are...)




Short posts, lots of
images, animated GIFS...

Easy to ReBlog




APPEALING TO YOUTH
SUPPLEMENTING EXISTING BLOGS

SHOWCASING SOMETHING VISUAL




uispeccoll.tumblr.com


http://uispeccoll.tumblr.com/

-, Chicago Public Library ¥

EVENTS DESIGN CONTEST CPL POWERS BUSINESS MEDIA TUMBLR

@CHIPUBLIB

Hello, hello! Take our B
Beatles poll on hitp:/t.co
V\ A \ \ \ JoKvbaumYsO home page NETWORKS
TARON '&\\\\“\‘M X A 1 o, —who is your favorite? e )
AL Wi Email B Twitter

U] 2 vimeo

April showers bring May Facebook

flowers! hitp:/t.co
XNotfYIn96

@Chicago_History Ha!

Those were the days ;)
How to be a

RT @Chicago_History true Chicagoan

Vintage @chipublib card

#ChicagoHistory http:/it.co

/aBPEOFCMmI

Best-selling author T.C
Boyle returns to CPL! Catch
him at HWLC, 6 pm, 4/9
with his new book "The
Harder They Come
hitp:/t.co/H5ZwlisViqu

Author Mary Morris
her novel "The

discus
Jazz Palace,” setin early
20th Century Chicago, at Q Chxcaso Public

chicagopubliclibrary.tumblr.com
N

One Book, One Chicago

The 2014-2015 pick for our citywide reading program, One Book, O
Complete our Spring

Chicago, is the Pulitzer-Prize winning “The Amazing Adventures of O


http://chicagopubliclibrary.tumblr.com/

+ Follow I

BRITISH
A4V Hall

The Mechanical Curator

Randomly selected small illustrations and ornamentations, posted on the hour

Rediscovered artwork from the pages of 17th, 18th and 19th Century books

Archive  About Links

mechanicalcurator.tumblr.com



http://mechanicalcurator.tumblr.com/

+ Follow I
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The Mechanical Curator

Randomly selected small illustrations and ornamentations, posted on the hour

Rediscovered artwork from the pages of 17th, 18th and 19th Century books

Archive  About Links

mechanicalcurator.tumblr.com


http://mechanicalcurator.tumblr.com/



http://www.buzzfeed.com/tomphillips/medieval-beasts-that-cannot-even-handle-it-right-now#.unM37XxRd
http://www.buzzfeed.com/tomphillips/medieval-beasts-that-cannot-even-handle-it-right-now#.unM37XxRd
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Useful Social Media




2 UP TO

DATE ONLINE



RSS allows you to subscribe to any blog



(Or you can set up a Google Alert on a general topic)



RSS allows you to get updates from specific sections of websites



wn
A
)
> 3
n

C RO
U W
T =
V) o
ac
)




theoldreader.com



My view: the single most useful social media for information professionals



| LION ANSWERS..
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GO GLEWILL BRING BACK A MILLION ANSWERS..

p and advice from the

~ Twitter is like sking for hel
_ except the office

you most trust in the office
has several hundred people in it




TWITTER TIPS: 1

DO

Use the search box. Find the people who are talking
sense about the things you care about, and follow them.



TWITTER TIPS: 2

llco rho coarrh hnv Find Fho nonnlo 111hn aro Fallrinn

Think of Twitter as being like an online (and. always available)
version of the meals and coffee breaks at conferences like this one.



TWITTER TIPS: 3

|l lco Fho coarch hnv FinAd Fho nonnlo 111hn aro Fallzinn

You don't have to talk back and interact. But you'll get more
out of it if you do. Ask questions. Join conversations.



TWITTER TIPS: 4

O

Use Twitter Lists to compartmentalise, organise,
and keep track of themes and topics.



You don't need to be COMPLETELY professional!
/ .






ANY
¥ QUESTIONS?



ALLS TO ACTION



















