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We make our intellectual
heritage accessible to
everyone for research,

inspiration and enjoyment
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Everything we do contributes to the Purposes
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Custodianship Business
We build, curate and preserve the UK's national We support and stimulate research of all kinds We help businesses to innovate and grow
collection of published, written and digital content
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Culture Leamning International
We engage everyone with We inspire young people and learners of all ages We work with partners around the world to
memorable cultural experiences advance knowledge and mutual understanding
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Document Supply Demand Profile
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British Library Document Supply Demand
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Decline brought on by:-

* Copyright
* Digital innovation (the internet/Google/pay-per-view)
* Competition

More commercial revenue needed to bridge the gap.
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Integrated Ordering

Utilising local customer knowledge to create bespoke experiences
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AL 1ons
i P~ — - = o s
|.'Jj “’, f‘ l ‘)1 [ Calibr -1l A A IEE | e |‘I3n @l Q =
Paste ,r met Pointer |(ERESRS) CAM | B - u | %2~ A - |[W] W W | §e G| Addiess Chack | Attach Aty
Clipboard Show Basic Text 1 MNames 1 I
|| From =~ | KateEbdon@@bl.uk
=" LS AT
Send 1 e | ] ——————
Llieesell 1N
Subject I
E‘is"""|‘J'l'l.‘”l""l'ﬂ‘l"'l"'l'“'I'D'l'lo‘l'll'l'l"I'I)'l'l"l'l"l'lﬁ'I‘7'!'!.
oy 2 Ty Ty v o et P e e e S Fan s rrry
87-0000
ABCD123

* New methods of resource discovery
Cociia Magnizion sibore and integrated online ordering
interfaces deliver better information
N e more quickly than ARTEmail

2016 04 01 PP 40 -|
Calls for stricter internet finance rules in China.

TXBLA2486 S LOAN HOME

A e Work towards withdrawal of
ARTEmail in April 2017
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2006 VOLvolL4 PP p. 211-298

Problemidi mise en page del manoscritti con commento 'a cornice'.
Manlacl, Marllena.

. LL(.J bldus-requests



Delivery Options
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New delivery method — DRM Lite
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Over 300 On Demand customers have
switch‘ed to our new DRM solution
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DRM Lite Feedback

Very pleased....now looking to
Introduce University wide.
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Thank you for your efforts to offer

a plugin-less delivery option for -
The process of registering and

articles — big improvement , , ,
5 1P downloading articles 1s very easy.

Room for some improvements
but overall I prefer the system
to FileOpen.
I managed to download the article. My thoughts

are that it is quite a lot of initial form-filling
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Enhanced Higher Education Supply Service
(EHESS)
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* What is EHESS?
— Support reading lists/course packs with UKHE
— In Partnership with the CLA
— Works with the CLA Licence

* How does the service work?
— Qutsourced scanning for items held in your collections
* All scanning
» Capacity management for busy times
* Fits in with workflows

— Copyright Fee Paid scanning for items not in your
collections

e Copyright compliant copy for use under CLA licence

www.bl.uk 13



Enhanced Higher Education Supply Service
(EHESS)

H ESS (Higher Education Scanning Service) E H ESS (Enhanced Higher Education Supply Service)

Copyright Fee Paid and Outsourcing
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Copyright Fee Paid and Outsourcing

DRM Free DRM Free

Scanned as high quality using
nreservation-standard workflow

Scanned as standard quality using
document supply workflow

No OCR OCR as standard

Standard service turnaround 48 hour service

Pay using BL document supply
account

Invoice via CLA

www.bl.uk 14



Enhanced Higher Education Supply Service
(EHESS)
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EThOS e-theses online service

Partnership with UK Higher Education to digitise
and make accessible UK doctoral theses
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EThOS .

e-theses online service
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Deveuting the Gotbie : fead and the Gathic body
Author; Ancrews, & lizabetn n a
Awarding Body:  Ureversity of Sbiting [C
Awardled, 2008

The. Gothic sublime ; theory, practioe and Interprotation,
AUINOE WISV, iy (000

Awarding Rody:  Liniversity of Gford

Awarded: 1009

Palnted worsn : framing portealts i il sole and the gethlc worman's film
al the 19404
A

N Helar
Lniversily of Sounamgon

Awaided

Hawthorne's Gathic 2 'On a Fleld, Sable, The Letter A, Gules
Authon Tang. 5
Awarding Rody
Awarded! 1908

Tt Gotig 1 sox, death and autonony i youny adult Gothic liersture
Author: Duirs )

Awarding Body
Awardmt: 2013

Jniversity of tinting
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Approptistions of the Cothic by Romuantlc et women wellers -

Author Alshath Alshanh o ™ |
Awarding Body:  Liniversidy of Olasgow 1O
Aworted: 008

Qur Gothic bacd ;. Shahespeace and appeoptiasion, 17641000
Aut x Sloven - %
Awarding Body.  Liniversity of Soning O
Awarded; 2011

Haman and e anioal in Victoong gothic soientific e
Author: McKechein, Clmts Charicee

Awarding Bodyi  Lversity of ESNeg
Awartded; 2011
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EThOS e-theses online service

* UK PhD theses — http://ethos.bl.uk

* 430,000 records
* Free open access to full text theses (170,000)
* Digitisation on demand for print theses

* 132 HE institutions - partnership via MOU

www.bl.uk 17


http://ethos.bl.uk/

EThOS e-theses online service
Usage increasing year on year
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EThOS usage, annual tracking
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EThOS
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Basic search Advanced search Search resuits Login / Register About Help FAQ W Follow

Use this URL to cite or link to this record in EThOS: http://ethos.bl.uk/OrderDetails. do?uin=uk bl ethos 630167

Title:

Author:

Awarding Body:
Current Institution:

Date of Award:

UEL

University of
East London

Memory, place and subjectivity : experiments in independent documentary filmmaking
Daniels, Jill

University of East London

University of East London

2014

Access through EThOS:

Availability of Full
Text:

Access through Institution:

Abstract:

The research in this doctoral thesis focuses on the mediation of place, memory and identity in experimental western documentary films and
contains film theory and film practice components. It is comprised of the production of two experimental documentary films — Not Reconciled
(41 minutes) (2009) and The Border Crossing (47 minutes) (2011) — and a 50,000 word written exegesis that analyses those films and films
made by others. The key analytic approaches | deploy are located within the framework of film studies, trauma and memory studies and
theories of space, landscape and spectatorship. My aim is to advance a critical understanding of the opportunities and limitations in the
cinematic strategies that are available to experimental documentary filmmakers in the mediation of place and memory. including trauma and
autobiography. The goal of the experimental film is to offer alternative and different ways of thinking to mainstream films about methods
deployed in the mediation of the historical event. The notion of experimental begins and ends with uncertainty rather than verisimilitude.
Experimental documentary film aims to open the window of uncertainty a little wider to offer an expanded discussion of the subject of the
exploration. My thesis contextualises my discussion of experimental documentary filmmaking by outlining the history and development of
independent filmmaking in Britain, with a specific focus on my own development as an independent experimental flmmaker. | argue that
where subjects live and where their identities are formed, are central to memory and experience. Place may be represented in experimental
documentary films, therefore. not as an adjunct to space or as a support to subjectivities but as a character that is foregrounded and interacts
with memory and subjects. Subjectivities, including autobiography through the filmmaker's voice as subject and [iii] filmmaker, are central in
my cinematic mediation of memery and traumatic experiences and | devote specific focus to spectatorial engagement with films. | argue that
there are difficulties in the mediation of traumatic experiences and that therefore strategies of evocation are needed. | argue that there are
similar difficulties in relying on classical linear narrative in articulating memory and narratives of association may be more effective. Finally. |
argue in this thesis that an experimental documentary film may deploy disparate filmic strategies such as realism, metaphor, allegory and
fiction, yet still remain identifiably a documentary film.

Supervisor: Not available Sponsor: Not available
Qualification Name: Thesis (Ph.D.) Qualification Level: Doctoral

EThOS ID: uk.bl_ethos. 630167
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Extended Searches

Keyword BL On Demand | Service Offering
Service
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FIFM (Find It If we cannot supply from stock we British Library
For Me) will supply any locations found Service charge only
where you can source the
document yourself
BACKUP GIFM (Get It If we cannot supply from stock we Service charge plus the
SW For Me) will source and supply the actual cost of the item

WWS document for you from the 3 party supplier.




Worldwide Searches - Home Loan Trial
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* Good delivery times
* No issues with accuracy and quality

* Value for money
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Worldwide Searches - Home Loan Trial
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Worldwide Searches Home Loan Trial

Failed = Failed
® L oans ® Loans
Supplied Supplied
m Copies m Copies
supplied Supplied
Fulfilment rate 78% Fulfilment rate 80%

NEXT STEPS

* Open to all customers and embed as BAU

* Look into feasibility of direct delivery

 Review Home Loan restriction for all BL material




Focus Groups
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http://britishlibrary.typepad.co.uk/collectioncare/2014/03/red-bricks-at-the-brickish-library.html




National Newspaper Bmtﬂuldmg, Boston Spa
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Location perfect for national print distribution

BSP ideally placed for
physical distribution.
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BSP BL operations highly skilled in handling, tracking, security
and delivery (based on Document Supply Operations)

Currently the 60 acre site has only 21% building occupancy;
3 stores are environmentally controlled, 2 of which are
automated, high density stores.
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Partnership — BL and UK Higher Education E
“UK Research Reserve (UKRR) gasearch

Reserve

UKRR
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INDEPENDENT REPORT
..... speculated that, if all libraries were able to dispose of their holdings that duplicated

those held by the BL, as much as £103 million might be saved in the capital construction

costs of storage space in future.

WHAT IS IT?

* A partnership (BL and UK HE) approach for long-term retention, preservation and access
to low use print research journals.

* Delivers capital savings, operational savings and space (c100 linear km).

* Protecting and preserving national research collections.

* Original accessible (BL can deliver within 24 hrs).



Other possibilities..

OTHER MUSEUMS, LIBRARIES and ARCHIVES
e Significant interest — National History Museum,

Science Museum, British Museum etc.

* Initial Business Case submitted to HM Treasury —
investigating commercial partner to share

investment.

OTHER POTENTIAL PARTNERS

* National Health Service (NHS)

e Central / Local Government

* Higher Education — Monographs

* (Commercial)

www.bl.uk
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The vision..
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/' + A collaborative print
storage repository — with
access provision.

e Joint funded through
public and private
investment.

e Additional services —

digitisation, conservation,
cataloguing etc.

www.bl.uk | jving Knowledge: The British Library’s vision for Boston Spa .



https://www.youtube.com/watch?v=tgNpCV39tY0




