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British Library locations  

Boston Spa 
Yorkshire 

St Pancras 
London 
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Living Knowledge 

We make our intellectual 
heritage accessible to 
everyone for research, 

inspiration and enjoyment 
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Everything we do contributes to the Purposes 
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Research behaviours are changing.. 

file://imagesonline.bl.uk/?service=search&action=do_quick_search&language=en&q=016412
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://thepeoplegroup.com/2013/05/20-things-that-will-disappear-from-the-workplace-by-2020/&ei=qLhVVY__JsetU8LggagK&bvm=bv.93564037,d.d24&psig=AFQjCNFu6cHMdx30tDEhScRO3cEFUg99rA&ust=1431767588678818
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Living Knowledge 
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Document Supply Demand Profile 

Change Programme 

Decline brought on by:- 
 

• Copyright 
• Digital innovation (the internet/Google/pay-per-view) 
• Competition 

 

More commercial revenue needed to bridge the gap. 
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Integrated Ordering 
Utilising local customer knowledge to create bespoke experiences 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=2yWOcTij1aW5UM&tbnid=S-FsXw5KRzxvyM:&ved=0CAUQjRw&url=http://www.techshot.in/Library-Management.html&ei=SGwDU-XPI-6Y0AWwxYG4Dw&bvm=bv.61535280,d.d2k&psig=AFQjCNGX82PCJ8VLYaNDpg8O5VhfKjZs_Q&ust=1392819613270953
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=blvkqAEOW3jRhM&tbnid=cfx-lEzFUVAT_M:&ved=0CAUQjRw&url=http://www.travelstay.com/attractions/British_Library_Hotel_List.htm&ei=G3QDU-i1KuKc0AW5yYGoBQ&bvm=bv.61535280,d.d2k&psig=AFQjCNEf8PfrSIYL89pTOyc_cA_UKSmqJQ&ust=1392821611694819
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Termination of ARTEmail 

• New methods of resource discovery 
and integrated online ordering 
interfaces deliver better information 
more quickly than ARTEmail  
 

• Work towards withdrawal of 
ARTEmail in April 2017 
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Delivery Options 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=blvkqAEOW3jRhM&tbnid=cfx-lEzFUVAT_M:&ved=0CAUQjRw&url=http://www.travelstay.com/attractions/British_Library_Hotel_List.htm&ei=G3QDU-i1KuKc0AW5yYGoBQ&bvm=bv.61535280,d.d2k&psig=AFQjCNEf8PfrSIYL89pTOyc_cA_UKSmqJQ&ust=1392821611694819
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New delivery method – DRM Lite 
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DRM Lite Feedback  

The process of registering and 

downloading articles is very easy. 

Very pleased….now looking to 

introduce University wide.  

I managed to download the article. My thoughts 

are that it is quite a lot of initial form-filling  

Room for some improvements 
but overall I prefer the system 
to FileOpen. 

Thank you for your efforts to offer 
a plugin-less delivery option for 
articles – big improvement 
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Enhanced Higher Education Supply Service 
(EHESS) 

• What is EHESS? 
– Support reading lists/course packs with UKHE 

– In Partnership with the CLA 

– Works with the CLA Licence 
 

• How does the service work? 
– Outsourced scanning for items held in your collections 

• All scanning  

• Capacity management for busy times 

• Fits in with workflows  

 

– Copyright Fee Paid scanning for items not in your 
collections 

• Copyright compliant copy for use under CLA licence 
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Copyright Fee Paid and Outsourcing  

No OCR 

HESS (Higher Education Scanning Service) EHESS (Enhanced Higher Education Supply Service) 

DRM Free 

Scanned as standard quality using 
document supply workflow 

Copyright Fee Paid and Outsourcing  

DRM Free 

Scanned as high quality using 
preservation-standard workflow 

  OCR as standard 

Pay using BL document supply 
account 

Standard service turnaround  48 hour service 

  Invoice via CLA 

Enhanced Higher Education Supply Service 
(EHESS) 



www.bl.uk 15 

Enhanced Higher Education Supply Service 
(EHESS) 

 

 

• Increase in use by 35% 
 

• Outsourcing increased by 81% 
 

• Generation of new business  
 

 2016/17 
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EThOS e-theses online service 
Partnership with UK Higher Education to digitise 

and make accessible UK doctoral theses 
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EThOS e-theses online service 

• UK PhD theses – http://ethos.bl.uk 

• 430,000 records 

• Free open access to full text theses (170,000) 

• Digitisation on demand for print theses 

• 132 HE institutions - partnership via MOU 

 

http://ethos.bl.uk/
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EThOS e-theses online service 
Usage increasing year on year 
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EThOS e-theses online service 

Multimedia theses submissions 

Digitisation of historic  
microfilm collections 
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Worldwide Searches - Home Loan Trial 

Case Study 1 
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Extended Searches 
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Worldwide Searches - Home Loan Trial 
  

• Good delivery times  
 

• No issues with accuracy and quality 
 

• Value for money 

• Home Loan restrictions 
impractical 
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Worldwide Searches - Home Loan Trial 
  

NEXT STEPS 

• Open to all customers and embed as BAU 

• Look into feasibility of direct delivery 

• Review Home Loan restriction for all BL material 
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Focus Groups 

Boston Spa 
Wednesday 21 September  

London  
October 

kate.ebdon@bl.uk 

http://britishlibrary.typepad.co.uk/collectioncare/2014/03/red-bricks-at-the-brickish-library.html
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The BL National Print Hub 
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National Newspaper Building, Boston Spa 

• 24m high bay storage void 
• Low oxygen, temperature and humidity 
• Automated retrieval by cranes and conveyors 
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BSP ideally placed for 
physical distribution. 

BSP BL operations highly skilled in handling, tracking, security 
and delivery (based on Document Supply Operations) 

Location perfect for national print distribution 

Currently the 60 acre site has only 21% building occupancy; 
3 stores are environmentally controlled, 2 of which are 
automated, high density stores. 
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Partnership – BL and UK Higher Education 
“UK Research Reserve (UKRR) 

WHAT IS IT? 

• A partnership (BL and UK HE) approach for long-term retention, preservation and access 

to low use print research journals. 

• Delivers capital savings, operational savings and space (c100 linear km). 

• Protecting and preserving national research collections. 

• Original accessible (BL can deliver within 24 hrs). 

 

INDEPENDENT REPORT 

….. speculated that, if all libraries were able to dispose of their holdings that duplicated 

those held by the BL, as much as £103 million might be saved in the capital construction 

costs of storage space in future.  
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Other possibilities.. 

OTHER MUSEUMS, LIBRARIES and ARCHIVES 

• Significant interest – National History Museum, 

Science Museum, British Museum etc. 

 

• Initial Business Case submitted to HM Treasury – 

investigating commercial partner to share 

investment. 

OTHER POTENTIAL PARTNERS 

• National Health Service (NHS) 

• Central / Local Government 

• Higher Education – Monographs 

• (Commercial) 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiJ7ru0ysDMAhWlHsAKHQkuCdIQjRwIBw&url=http://www.manchestereveningnews.co.uk/business/big-hitters-gather-manchester-discuss-10263705&psig=AFQjCNEYEnY1XK9c-yjEFwYeLauWnca1sw&ust=1462456818128540
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The vision.. 

• A collaborative print 
storage repository – with 
access provision. 
 

• Joint funded through 
public and private 
investment. 
 

• Additional services –
digitisation, conservation, 
cataloguing etc. 

Living Knowledge: The British Library’s vision for Boston Spa 

https://www.youtube.com/watch?v=tgNpCV39tY0
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Thank you 


