26 Jun 2017, Oxford Spires Hotel

Tipasa for the UK?

Ed Davidson

Senior Product Analyst
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WorldShare
Interlibrary Loan

WorldShare Interlibrary Loan
provides a critical role in
providing thousands of
individual libraries with core
ILL capabilities.
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?

Tipasa

Tipasa is a new ILL management
system for individual libraries to
share and obtain materials
through different resources and
systems as well as to provide an
exceptional experience for the
patron.
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UK Libraries subscribing to WorldShare ILL

UK Borrowers and Lenders
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UK traffic in WorldShare ILL
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Top 10 requested monographs

Papers of the NAACP

Nihayat Al-arab Fi Funun Al-ada
The Blackfoot Papers

Documentary and Archival Research
Century

To Eliminate The Opiate
Pravda: La Survireuse
KONKETSUJI=;EIM 'R
Respecting North America, 175
0. M is for Autism
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WorldShare ILL & Tipasa

« Easy to get started

* Dependent on WorldCat holdings
* Flexible

— Unmediated requesting

— Alibrary can be borrowing only, or borrowing and
lending

— As of today, 4970 'suppliers’
— Policies and arrangements are library driven
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WorldShare ILL & Tipasa

* Policies Directory
— Supplier 'shop window’
 Interlibrary loan fee management
— Local Currency handling
— International transactions = USD = base currency



WorldShare ILL & Tipasa

« Coming in next couple of years
— Full NCIP integration with local LMS




TIPASA
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Tipasa

The world’s first cloud-based
ILL management system

@ ocLc



Notification
Patron Ul .

WorldShare | Configuration
staff interface service
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Tipasa Development

« Extensive library visits and workflow interviews

« Community forum allows users to submit enhancement
requests

* Regular consultation with a development advisory committee
* Regular demo’s of new features with advisory committee

« Usability studies of new features with early adopters

« Regular installs of new functionality (every 2-3 months)

Confidential. Not for distribution.



Tipasa Features

* “Premium” features built on top of the core WorldShare ILL
functionality. Your library decides which premium features to enable.

o Patron Interface

User Notifications

Request Tagging

Document Delivery

Advanced Lender Workflows

Lending Priorities

Proven Senders

Copyright Management

O O O O O O O
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Improved patron experience

« Enables patrons to place and monitor requests from
anywhere and receive notifications

— Patron interface for requesting and monitoring
— Notification options (email and text)

— Blank request form

— OpenURL

— Authentication options include LDAP, Shibboleth, WMS
IDM

Confidential. Not for distribution.



Patron interface: overview
) vesingon oy | 4 2

i *l:unmive Library Services at

o, Chal with a Libranan ('

Account Details - Sally

® Account Details

® Communication Preferences 3

© Interlibrary Loan Requests 27 Requests

4 © Your library allows 100 active interlibrary loan requests at a time. If you have reached this limit, you will be unable to submit more
requests.
Viewing last 60 Days
Request ID Title Status Pickup Location

Advances in Clinical and Experimental Medicine »

Antioxidant Effect of Ethanolic Extract of Propolis in Liver ~ © Avallable to view (7

6 170879139 of L-NAME Treated Rats ;:‘” have 5 views left. Main Library
by Zeliha S. Selamoglu, llknur Ozdemir, others is link expires

[ Periodical/Article 11917.




Create reques

Submit an Interlibrary Loan Request

1 Request Type: Book | Other

* Required field

About my item

2 Joumnal Title: * Date: * Where did you leam about this item? *
] 1
4 4
Volume: Issue/Number: Page Numbers: *
l \ l |
Title of article: * Author of article: ISSN:
l |
4 4

About my request
3 Service Type: * Needed before (yyyymmdd): * Amount Willing to Pay:
[copy v [YYYY-Mm-DD) | |
Comments Pickup Location
| Main library v|

My address and contact information
4 First Name: * Last Name: * Patron ID: *
Sally | |Adams | 54321
E-mail Address: * Mobile Phone:

fwhitta@oclc.org | [+1843-276-8048 |




Recent requests

Request 1D

Title

Status

Pickup Location

Sortby: [MostRecent |
Viewing last 60 Days

5 70879139

170564629

170531031

170505425

170394455

170390359

170339635

Advances in Clinical and Experimental Medicine

Antioxidant Effect of Ethanolic Extract of Propolis in Liver of L-NAME Treated Rat
by Zeliha S. Selamoglu, llknur Ozdemir, others

[B) Periodical/Article

Ascending peculiarity : Edward Gorey on Edward Gorey : interviews /
by Edward Gorey: Karen Wilkin
[ Book

Frontiers in zoology.

Dogs are sensitive to small variations of the Earth's magnetic field

by Vlastimil Hart, Petra Novakova, Erich Pascal Malkemper, Sabine Begall, Viadi
Hanzal, Milo$ JeZzek, Toma$ Kusta, Veronika Nemcova, Jana Adamkova, Katefin

Available to view &
[You have 5 views left. This link

lexpires 1/19/17.

In transit

Benediktova, Jaroslav Cerveny and Hynek Burda

Available to view 2

[B PeriodicallArticle

Environmental engineering
by Weiner, Ruth F; Matthews. Robin A: Vesilind, P. Aame.
[ Ebook

Vision : the music of Hildegard von Bingen.
by Hildegard; Souther, Richard; Van Evera, Emily; Fritz, Germaine
&5 Sound recording on CD

The house at Tyneford
by Solomons, Natasha
[l Book

Hillbilly Elegy
by J. D. Vance
[ Book

Submitted

In transit

Due 1/5/17

Submitted

Main Library

Main Library

Main Library

Main Library

Main Library

C' Renew

@ Cancel




Notifications

FILE MESSAGE McAfee E-mail Scan
) L

Sun 7/24/2016 8:46 PM

Washington County Library <notices@e.world

Available for pickup: The manatee scientis

To M CorsiJennifer

Patron, Jen

The item you requested

ILL Request Number: 168700974

Title: The manatee scientists : saving vulnerable species /

Author: Peter Lourie

is now ready for pickup at the location you specified in your request (). If you did not spe:

Please return this item by 08/20/2016.

You can see more about this item and manage your requests at https://NDWTL.account.

Opt out at https://148757.account.worldcat.org/profile/route/communication-preferen

Confidential. Not for distribution.

eeec0 Verizon T 2:29 PM

{ Messages  397-71

orldcat.org/profile
to manage your
requests. Contact
your library to opt
out

Your request for
"The manatee
scientis" is ready.
More about this
item at https://
NDWTL.account.w
orldcat.org/profile.
(Request ID
168700974)
Contact your
library to opt out

T % 73% )

Details




Staff home page

Interlibrary Loan+ Home

Interlibrary Loan+ Home
1 Discover Items

v

v

Find Patrons

v

Search for requests
Borrowing Requests 2

| Request ID v |

@ Active Requests ( ) Closed Requests

No Renewals | ‘ copyright \ \ purchase | | urgent |

» Document Delivery
» Lending Requests

Frequently Used Tags
» Purchasing Requests 3

| Acquisition || Distance Ed
» Print Queue (26)
» Manage Copyright » All Tags (9)

Lending Priorities:
» Tri-State (2) Quick Links
4 Borrowing:
AE Alert (1)
Copyright (3)

New For Review (17)
Not Reviewed (13)
Reviewed (4)

Produced (9)

In Transit (6)
Received? (3)
Expired (1)
Unfilled (1)

Received
Renewal Approved (1
Overdue (5)

Returned

Lending:

Lending Priorities
Tri-State (2

Can You Supply? (8
New - Copies (2)
New - Loans (3)
Considering - Loans (3)
Retrieving (2)
Packaging (1)

Supplied
Overdue (2)

Returned
Returned/In Transit (1)
Returned/Complete? (1)

Document Delivery:

New (6
New - Copies (4)
New - L oans (2)
In Process (1)
Verifying (1
Other:

OCLC Policies Directory
OCLC Service Configuration
OCLC Usage Statistics
OCLC Article Exchange
Resource Sharing News
WS ILL Training Resources
OCLC Community Center

NDWTL Reg ID: 148757

Refresh List




Request Tagging

Frequently Used Tags

1 | RAPID | | BAD_PHONE | | custom-notifications | | SWTAG | ’IF7M| \ ]

2 —) - All Tags (24)

| Find a tag ¢ 3
bad ISSN (0)

BAD PHONE (3)
copyright (0)
custom-notifications (2)
demo (0) —— 4
IEM (1)

ILL5369 (1)
LENDER_LOST (0}
MDWV (0)

MYVPM (0)
MYRAPID (0}

new patron (0)
No_Copyright (0)
patron _email (1)

5 e lprintexportborrower

,, |
.o [
prioritized (0)

provensender (0)
RAPID (6)




Document Delivery

179047773: Alimentary microbiome : a PMEU approach /

Send Request ‘ Change Fulfillment Type = ‘ Cancel Request 3

Open Access

v RequestDetalll o inaes Request

Source Document Delivery
Status ———— T T T
Title / Journal ’Alimentar',l microbiome : a PMEU approach/
A
Uniform Title I
Author |Elias Hakalehto
Publisher |Hauppauge, N.Y. : Nova Science, 2012
ISBN 0781619427198
ISSN |
ocLc 1833132680

Confidential. Not for distribution.




Advanced Lender Workflows

178081879: A light in the attic

‘ Mark as Complete H Change Fulfillment Type + H Cancel Request |

~ Request Details (Request ID 178081879)

Mark as Verifying
(

Btch Mark as Retrieving

Mark as Scanning

Open Ac  Mark as Packaging
No links fo

Search Gooale Scholar
Search Gooale Books
Search Gooale

Source WSILL
Status Delivering
Fulfillment Type Document Delivery

Title / Journal IAlight in the attic \

z &
Uniform Title | i
Author Silverstein, Shel | &
Publisher |New York, N.Y. : Harper & Row, ©1981. ‘
ISBN [pos0256737 9780060256739 0060256745 9780060256746 0060513¢ &
ISSN [ ]
ocLc frs74216 |/
Dol | |
PMID | \
Dissertation | i
Series | j \
Request Tags | Choose

Mark as Verifying
Mark as Retrieving
Mark as Scanning

Mark as Packaging




Lending Priori

@ WorldShare’

E Metadata Circulation Interlibrary Loan Admin

1eS

Tipasa™ Home

. Tipasa™ Home
» Discover ltems

» Find Patrons
Search for requests

» Borrowing Requests }"R'equestlD
- Document Delivery ‘® Active Requests Closed Requests
New (2) [=1 '
Frequently Used Tags
New - Loans (2) |
— y RAPID | | demo | | muttiple_tenders | | purchase | | no renewals | | provensender | | Randy's Requests | | testnotreceived
3¢ Alight in the attic L L
In Process (1) | » All Tags (47)
Retrieving (1) [2 J
Create Request ' Quick Links
Borrowing: Lending: Document Delivery:
Lending R t 2 = = - = =
b Landing Reauests AE Alert (3) Lending Priorities New (2)
Copvright (2) Can You Supply? (2) New - Loans {2)

» Purchasing Requests New For Review (10)

Not Reviewed (9)
» Print Queue (31) Reviewed (1)
Produced (32)
» Manage Copyright In Transit{14)
Received? (14)
Expired (4)
Lending Priorities: Unfilled (1)
Received
» PRIME (0) Overdue (13)
1 Recalled (1

Returned

» PRIME SPACED (0)

Considering - Loans (2)

Supplied
Overdue (13)

Renewal Reguested (3)
Returned

Returned/n Transit (1%
Returned/Compilete? (1)

In Process (1)

Retrieving (1)
Other:
OCLC Policies Directory
OCLC Service Configuration
OCLC Usage Statistics
OCLC Article Exchange
Resource Sharing News

WS ILL Training Resources
OCLC Community Center




Proven Senders

Proven Senders

Enable automatic processing of copy requests to mark as "Received" and send the content to the patron directly. ¥ On
Define your proven senders by creating a Custom Holdings Group® in your ILL configuration,

Custom Holdings Group: BASICTESTGROUP Y



Copyright Management

SO I’VE DEDICATED
MY LIFE TO PROTECT- -"’;‘Ngeﬁ.‘ﬁgg"e
ING THE RIGHTS OF :
ARTISTS, WRITERS,

MUSICIANS,
PHOTOGRAPHERS,
FILMMAKERS ..

Confidential. Not for distribution.
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Upcoming additional functionality

Integration with Rapid ILL
Integrated purchasing with Reprints Desk
Use of local bibliographic data in pick slips

NCIP interactions with local circulation systems (also available in
WorldShare ILL)

Enhanced Scanner Integration (also available in WorldShare ILL)
Staff will be able to send requests through Direct Request Profiling

Borrowers will be able to upload received documents to AE so they
appear to patrons in the User Portal

Confidential. Not for distribution.



WE NEED YOUR HELP!

Confidential. Not for distribution.
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We need your help

« Consultants looking at non-US markets (inc UK)
— Do you want to participate?

* I'm looking at non US Copyright requirements — | need to
talk to current practitioners about UK Copyright
requirements

— Do you want to participate?

Confidential. Not for distribution.




When will it be available in the UK?
« TBD




Questions? Because

Ed Davidson What is
known must
be shared.

Senior Product Analyst
ed.davidson@oclc.org
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