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WorldShare
Interlibrary Loan

Tipasa

WorldShare Interlibrary Loan 
provides a critical role in 
providing thousands of 

individual libraries with core 
ILL capabilities.

Tipasa is a new ILL management 
system for individual libraries to 

share and obtain materials 
through different resources and 
systems as well as to provide an 
exceptional experience for the 

patron.
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WORLDSHARE ILL



Confidential. Not for distribution.

6,957
libraries represented 
worldwide

53
countries

seconds
a request is filled

every

18
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UK Libraries subscribing to WorldShare ILL
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UK traffic in WorldShare ILL
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1. Papers of the NAACP
2. Nihāyat Al-arab Fī FunūnAl-ada
3. The Blackfoot Papers
4. Documentary and Archival Research
5. Century

Top 10 requested monographs

6. To Eliminate The Opiate
7. Pravda: La Survireuse
8. KONKETSUJI = 混血児
9. Respecting North America, 175
10. M is for Autism
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• Easy to get started
• Dependent on WorldCat holdings
• Flexible

– Unmediated requesting
– A library can be borrowing only, or borrowing and 

lending
– As of today, 4970 ’suppliers’ 
– Policies and arrangements are library driven

WorldShare ILL & Tipasa
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• Policies Directory
– Supplier ’shop window’ 

• Interlibrary loan fee management
– Local Currency handling
– International transactions = USD = base currency

WorldShare ILL & Tipasa
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• Coming in next couple of years
– Full NCIP integration with local LMS

WorldShare ILL & Tipasa
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TIPASA
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Tipasa

The world’s first cloud-based 
ILL management system

TM
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Patron UI Notification 
service

WorldShare
staff interface

Configuration 
service

Tipasa
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• Extensive library visits and workflow interviews
• Community forum allows users to submit enhancement 

requests
• Regular consultation with a development advisory committee
• Regular demo’s of new features with advisory committee
• Usability studies of new features with early adopters
• Regular installs of new functionality (every 2-3 months)

Tipasa Development
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• “Premium” features built on top of the core WorldShare ILL 
functionality.  Your library decides which premium features to enable.
o Patron Interface
o User Notifications
o Request Tagging
o Document Delivery
o Advanced Lender Workflows
o Lending Priorities
o Proven Senders
o Copyright Management

Tipasa Features
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• Enables patrons to place and monitor requests from 
anywhere and receive notifications 
– Patron interface for requesting and monitoring 
– Notification options (email and text) 
– Blank request form 
– OpenURL
– Authentication options include LDAP, Shibboleth, WMS 

IDM

Improved patron experience
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Patron interface: overview
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Create request
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Recent requests
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Notifications
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Staff home page
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Request Tagging
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Document Delivery
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Advanced Lender Workflows
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Lending Priorities
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Proven Senders
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Copyright Management
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• Integration with Rapid ILL
• Integrated purchasing with Reprints Desk 
• Use of local bibliographic data in pick slips 
• NCIP interactions with local circulation systems (also available in 

WorldShare ILL)
• Enhanced Scanner Integration (also available in WorldShare ILL)
• Staff will be able to send requests through Direct Request Profiling
• Borrowers will be able to upload received documents to AE so they 

appear to patrons in the User Portal

Upcoming additional functionality
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WE NEED YOUR HELP!
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• Consultants looking at non-US markets (inc UK)
– Do you want to participate?

• I’m looking at non US Copyright requirements – I need to 
talk to current practitioners about UK Copyright 
requirements
– Do you want to participate?

We need your help
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• TBD

When will it be available in the UK?
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Questions?
Ed Davidson
Senior Product Analyst
ed.davidson@oclc.org


